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ABSTRACT

Introduction: in the educational context, workload entails various responsibilities, from planning and
conducting classes to participating in extracurricular activities. This array of tasks can affect teachers, both
in their performance and in their physical and mental well-being.

Objective: to determine if workload is related to the psychological capital of Peruvian basic education
teachers.

Methods: a quantitative, non-experimental, cross-sectional correlational study was conducted. The
sample consisted of 183 teachers who were administered the Workload Scale and the Psychological Capital
Questionnaire, instruments with adequate metric properties.

Results: preliminarily, it was determined that 39,3 % of teachers perceived their workload to be high.
Similarly, 52,5 % of teachers also rated their psychological capital as high. Additionally, a correlation
coefficient of -0,539 (p<0,05) was found between both variables.

Conclusions: there is an inverse and significant relationship between workload and the psychological capital of
elementary school teachers. Therefore, it is recommended that educational authorities establish institutional
policies that promote a balanced workload-resource ratio for teachers. This may include adequate allocation
of resources and materials, as well as a review of assessment and work planning practices. Furthermore,
implementing psychological support programs, time management, and stress management is suggested to
ensure teachers’ well-being.

Keywords: Workload; Psychological Well-Being; Mental Health; Teachers; Basic Education.
RESUMEN

Introduccion: en el contexto educativo, la carga laboral implica diversas responsabilidades, desde la
planificacion y ejecucion de clases hasta la participacion en actividades extracurriculares. Este conjunto de
tareas puede impactar en los docentes, tanto en su desempeno como en su bienestar fisico y mental.
Objetivo: determinar si la carga laboral se relaciona con el capital psicoldgico de los docentes peruanos de
educacion basica.

Métodos: estudio cuantitativo, no experimental y correlacional de corte transversal. La muestra estuvo
conformada por 183 docentes a quienes se les aplico la Escala de Carga de Trabajo y el Cuestionario de
Capital Psicologico, instrumentos con adecuadas propiedades métricas.
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Resultados: preliminarmente, se determiné que el 39,3 % de docentes percibia la carga laboral en un nivel
alto. Del mismo modo, el 52,5 % de docentes también valoro su capital psicologico en un nivel alto. Por otro
lado, se hallé que el coeficiente de correlacion entre ambas variables fue de -0,539 (p<0,05).
Conclusiones: existe una relacion inversa y significativa entre la carga laboral y el capital psicologico de
los docentes de educacion basica. Por ello, se recomienda a las instancias educativas correspondientes
establecer politicas institucionales que promuevan un equilibrio adecuado entre la carga laboral y los recursos
disponibles para los docentes. Esto podria incluir la asignacion adecuada de recursos y materiales, asi como
la revision de las practicas de evaluacion y planificacion del trabajo. Ademas, se sugiere la implementacion
de programas de apoyo psicologico, gestion del tiempo y manejo del estrés para garantizar el bienestar de
los docentes.

Palabras clave: Carga de Trabajo; Bienestar Psicoldgico; Salud Mental; Docentes; Educacion Basica.

INTRODUCTION

Teachers, as critical agents in the educational process, face a wide range of demands and challenges in their
daily work.™ From lesson planning to interacting with students and classroom management, their work requires
significant psychological skills and resources to effectively deal with the complexities of today's educational
environment.® However, the workload they face could have a negative impact on their psychological and
emotional well-being, and their ability to provide practical and quality teaching, as well as their psychological
resources, also known as psychological capital.

Workload is defined as the level of demand associated with a task and its relationship to the amount of skills
and abilities that a person must employ to carry out the assigned tasks.® In the educational context, due to the
labor transformation resulting from changes in traditional education and the new demands of educational ins-
titutions, one of the problems that has affected the teaching population is the perception of a high workload.®
Among their primary responsibilities are the planning of curricula and educational materials, the development
of learning sessions and extracurricular activities, formative evaluation, attention to parents, preparation and
updating of school management documents, as well as the reflection of pedagogical practice and self-training.
®)

When teachers’ workload is in an adequate balance, there is a positive impact on various aspects of their
professional and personal lives. This situation translates into a higher level of satisfaction with their job respon-
sibilities and optimal job performance, as previous studies have shown.®” In addition, maintaining this balance
is associated with adequate levels of well-being and psychological health, which contributes to their ability
to face work and personal challenges more effectively.® However, an excessive workload can trigger negative
consequences such as stress, emotional exhaustion, and other detrimental psychosocial factors,® %' which
can affect both their physical and mental health and the quality of their teaching and overall quality of life.

Regarding psychological capital, it is a construct that has gained attention in organizational and health
research in recent decades. It refers to the positive psychological state that people develop. It is characteri-
zed by having the confidence to tackle challenging tasks, maintaining a positive attribution about present and
future success, persevering in the pursuit of goals, directing the path necessary to successfully achieve them,
and, when adverse situations arise, sustaining and recovering from coping with them.? Psychological capital
has been shown to have positive effects on various aspects of well-being and job performance. For example,
workers with higher levels of psychological capital have been found to experience lower levels of job stress,
burnout, and absenteeism(3 as well as higher levels of job satisfaction, engagement, and job performance.(%
In addition, psychological capital has been associated with positive mental and physical health outcomes, as
well as a greater sense of overall well-being.

Psychological capital comprises 4 dimensions: self-efficacy, optimism, hope, and resilience."® Self-efficacy
refers to the confidence to succeed in challenging tasks."” Optimism implies an increase in positive attributes
and expectations about future events. "™ Hope is associated with perseverance to achieve a goal and find a path
to success." Finally, resilience is defined as the ability that enables people to cope with or adapt positively to
adversity.®® Together, these dimensions of psychological capital provide a solid foundation for facing challen-
ges, pursuing goals, and maintaining a positive approach to life and work.?"

Workload is a factor that can significantly impact teachers' psychological well-being and, ultimately, their
professional performance. Therefore, it is essential to understand the relationship between workload and
psychological capital in order to identify where interventions could be made in the educational setting. By de-
termining whether there is a relationship between these two variables, it will be possible to design strategies
to support the mental health and well-being of teachers, which could result in a positive impact on the quality
of the education they provide. In addition, it is important to consider measures that complement workload
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management, such as institutional support, stress management training programs, and the promotion of a
healthy and collaborative work environment. These initiatives can contribute to strengthening the resilience
of teachers and improve their ability to face the challenges inherent to their profession, thus benefiting both
teachers and students.

Finally, the objective of the present research was to determine whether the workload is related to the psy-
chological capital of Peruvian primary education teachers.

METHODS

A quantitative approach was chosen since this method allows the use of statistical techniques to analyze
numerical data objectively. The design was non-experimental, which meant that there were no intentional
manipulations of the variables but rather observations and recordings in their natural environment. In addition,
the type was cross-sectional correlational since data were collected at a specific time to describe and analyze
possible relationships between the variables.?

The population consisted of 347 primary education teachers from five educational institutions located in the
Peruvian Amazon, while the sample included a total of 183 teachers. It is important to note that the selection
of this number of participants was made by means of stratified probability sampling with a confidence level
of 95 % and a significance level of 5 %, thus guaranteeing the representativeness and statistical validity of the
results obtained.

Two study variables were considered: workload and psychological capital. In the case of workload, this was
categorized into 3 levels, considering the following cut-off points: low (6 -14), medium (15 - 22) and high (23 -
30). Psychological capital was also categorized into 3 levels, and the following cut-off points were considered:
low (22 -51), medium (52 - 81), and high (82 - 110).

The data collection technique was the survey, while the instruments were the Workload Scale and the
Psychological Capital Questionnaire. It should be noted that both instruments were structured in the Google
Form. The Workload Scale® measures the self-perception of workers' efficacy in the face of work difficulties.
This scale, composed of 6 items, is characterized by being unifactorial and evaluated quantitatively by means
of a 5-point Likert scale, ranging from 1 (never) to 5 (always). Previous research conducted in the Peruvian
context?® validated its usefulness, demonstrating that it has adequate metric properties (Aiken's V= 0,811; a=
0,932).

The Psychological Capital Questionnaire® evaluates the perception that a person has of four critical com-
ponents of his or her psychological well-being in the work environment: self-efficacy, hope, resilience, and
optimism. It is made up of 22 Likert-type items ranging from 1 (strongly disagree) to 5 (strongly agree). In a
previous research conducted in Peru,? it was determined that it had adequate psychometric properties (a=
0,910). On the other hand, some sociodemographic variables were included, such as sex (male and female),
age (between 21 and 34 years, between 35 and 49 years, and between 50 and 64 years), and specialty (primary
education and secondary education).

Data collection was carried out after obtaining the necessary authorizations from the relevant educational
authorities. To facilitate the participation of teachers, effective means of communication were used, such as
the WhatsApp messaging application. Teachers were invited to participate and were provided with a link to
the survey, along with clear instructions on how to complete it. This process, which lasted approximately 20
minutes, culminated in the confirmed participation of all 183 teachers surveyed. Once data collection was
complete, access to the survey link was deactivated.

The data analysis was divided into two stages. The first stage consisted of a descriptive analysis, where
figures were generated using SPSS version 25 software. These graphical representations allowed an initial un-
derstanding of the percentage distribution of the study variables. In the second stage, an inferential analysis
was performed. Since the variables did not follow a normal distribution, we chose to use Spearman'’s correlation
coefficient to evaluate the relationships between variables and dimensions. A significant relationship was con-
sidered when the p-value was less than 0,05.

The present research was carried out in compliance with strict ethical standards. Informed consent was
obtained from all teachers, who were fully informed about the purpose and procedures of the study, as well
as their rights of participation and confidentiality. In addition, the confidentiality of the data collected was
guaranteed, using identification codes instead of personal information at all stages of the study. Similarly, the
principles of the Declaration of Helsinki were respected at all times, ensuring the well-being and integrity of
the participants. Finally, any information obtained was used exclusively for research purposes and was kept
strictly confidential.

RESULTS

Table 1 shows that, of the total number of participants, 55,7 % were men and 44,3 % were women. Regarding
the age of the participants, 36,6 % were between 35 and 49 years old, 34,4 % were between 50 and 64 years old,
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and 29 % were between 21 and 34 years old. With regard to specialty, 57,4 % were primary education teachers,
and 42,6 % were secondary education teachers.

Table 1. Sociodemographic characteristics of the sample

Variables n= 183 %
Gender Male 102 55,7
Female 81 443
Age Between 21 and 34 years old 53 29,0
Between 35 and 49 years old 67 36,6
Between 50 and 64 years old 63 34,4
Specialty Primary education 105 57,4
Secondary education 78 42,6

Figure 1 shows that 39,3 % of the total number of teachers rated their workload at a high level, 34,4 % at a
medium level, and 26,2 % at a low level. The above indicates that teachers are characterized by considering
that they have many responsibilities to fulfill in their daily work, such as lesson planning, preparation of edu-
cational material, student assessment, and classroom management, among other activities. This could have
important implications for their well-being and their ability to provide quality teaching to their students. Re-
garding the psychological capital variable, 52,5 % of teachers rated it at a high level, 32,2 % at a medium level,
and 15,3 % at a low level. These data indicate that almost half of all teachers feel confident in their ability to
face challenges, maintain an optimistic attitude in difficult situations, be resilient in the face of stress, and
maintain hope in the achievement of their professional goals.

Carga laboral 26.2% 34.4% 39.3%
Capital psicologico 15.3% 32.2% 52.5%
Autoeficacia 16.9% 29.0% 54.1%
Esperanza 13.7% 34.4% 51.9%
Resiliencia 18.6% 32.8% 48.6%
Optimismo 14.8% 35.0% 50.3%

0.0 10.0 20.0 300 40.0 50.0 60.0 70.0 80.0 90.0 100.0

Bajo Medio © Alto

Figure 1. Percentage distribution of the study variables and their dimensions
Source: Surveys

According to the data presented in Table 2, the p-value of the workload and psychological capital variables,
calculated using the Kolmogorov-Smirnov normality test, turned out to be lower than the established significan-
ce level (p<0,05). This suggests that the scores did not follow a normal distribution. Therefore, it was decided
to use Spearman’s Rho nonparametric statistical test to determine the presence of a possible significant rela-
tionship between the variables analyzed.

Table 2. Normality test for the study variables

Variable and dimensions Kolmogorov-Smirnov
Statistician gl Sig.

Workload 0,643 183 0,000

Psychological capital 0,168 183 0,000

Source: Surveys.
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Table 3 shows the results of the correlation analysis between the study variables and the dimensions. In
this sense, it was determined that workload correlated inversely and significantly with the variable psycholo-
gical capital (rho= -0,539; p<0,05) and the dimensions self-efficacy (rho= -0,595; p<0,05), hope (rho= -0,512;
p<0,05), resilience (rho= -0,548; p<0,05) and optimism (rho= -0,583; p<0,05). These data indicate that exces-
sive workload could put pressure on teachers' psychological resources, decreasing their self-efficacy, optimism,
resilience, and hope. However, an appropriate balance in workload could strengthen teachers' psychological
capital, fostering a sense of competence, an optimistic attitude, and an ability to cope successfully with diffi-
culties.

Table 3. Correlation between workload and psychological capital

Variables 1 2 3 4 5 6

1. Workload 1 - - - -

2. Psychological capital -0,539* 1 - - -

3. Self-efficacy -0,595* 0,743** 1 - -

4. Hope -0,512** 0,785** 0,674* 1 -

5. Resilience -0,548** 0,708** 0,688* 0,630* 1

6. Optimism -0,583** 0,716 0,653** 0,694** 0,745* 1
** p<0,01

Source: Surveys.

DISCUSSION

Currently, the workload of teachers has emerged as a topic of growing relevance and concern in the educa-
tional field. Teachers face a series of challenges and demands that impact their daily lives, their well-being,
and their professional performance. Therefore, the present research focused on determining whether the wor-
kload is related to the psychological capital of Peruvian primary education teachers.

Preliminarily, it was observed that teachers were identified by perceiving a high level of workload, which in-
cluded lesson planning, preparation of educational material, student assessment, and classroom management,
among other tasks. This could have significant implications for their well-being and their ability to provide
quality teaching to their students. Similar results were obtained in previous research,??"2® which concluded
that teachers experienced work overload and, as a result, were forced to take work home and spend time off
to complete tasks related to their teaching work.

Another preliminary finding shows that the level of psychological capital self-perceived by most teachers
was high. This suggests that teachers possess internal resources, such as self-efficacy, optimism, resilience,
and hope, which enable them to effectively face and manage the demands and challenges of their work. This
perception could have important implications for their overall well-being, as well as for their ability to perform
effectively in the classroom and provide optimal support to their students. There is some research to support
the findings described above. @331

An important finding shows that workload was inversely and significantly related to the variable psycholo-
gical capital and the dimensions of self-efficacy, hope, resilience, and optimism. This implies that the greater
the workload experienced by teachers, the lower their perceived self-efficacy, hope, resilience, and optimism
may be. This relationship suggests that effective workload management could contribute not only to improving
teachers’ psychological well-being but also to strengthening their internal resources to cope with work demands
and maintain a positive and proactive attitude toward work and personal challenges.

The results presented align with previous research,®2333% which, although not explicitly conducted on tea-
chers, provides a consistent basis for understanding the challenges faced by professionals in similar work
settings. This research has examined a variety of occupations and has highlighted the presence of stressors
and their effects on individuals' health and well-being. Although circumstances may vary across occupations,
the nature of the workload and its implications may be comparable across occupational fields. Therefore, this
research complements the understanding of the challenges that teachers may face by providing a broader pers-
pective on the effects of workload in various professional contexts.

Some theories support the above finding. Job burnout theory®> emphasizes that job demands, such as
workload, can deplete workers' psychological resources, which can lead to stress and impaired well-being.
Likewise, self-efficacy theory®® indicates that belief in one's ability to successfully perform specific tasks can
influence how people cope with and manage job demands. If the workload is high, it may decrease teachers'
self-efficacy, which in turn may affect their psychological well-being. On the other hand, the stress and coping
model®” provides a comprehensive understanding of how the workload can affect the psychological well-being
of workers, including teachers, and suggests the importance of considering both job demands and personal
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resources in promoting mental health at work. These theories provide insight into how teachers' workload may
influence their psychological capital and, thus, their well-being and performance at work.

Teaching stands out as one of the professions with a high workload and significant exposure to multiple
stressors, which can have a considerable impact on teachers' health and well-being.®® The constant flow of
responsibilities, administrative and academic demands, pressure to meet educational standards, and managing
classroom dynamics are just some of the factors that can contribute to teachers' job stress.®? In addition, in-
teraction with students, parents and colleagues, as well as adapting to changes in educational policies and the
school environment, can also generate additional stresses.“ This accumulation of stressors can have negative
repercussions on teachers' physical and mental health, increasing the risk of burnout, anxiety, depression, and
other stress-related health problems.“) Therefore, it is essential to recognize and address the specific challen-
ges that teachers face in their daily work.

It is necessary to specify that this research presents some limitations that should be considered when in-
terpreting the results obtained. First, the sample used in the study was homogeneous. In addition, the use of
self-administered data collection instruments may have led to social desirability biases. Therefore, for future
research, multicenter studies with more diverse and representative samples should be carried out, which would
allow more robust and generalizable results to be obtained in different contexts. Finally, it would be beneficial
to complement quantitative data collection with qualitative tools, which would facilitate a deeper and more
holistic understanding of the study variables.

CONCLUSIONS

The workload of primary education teachers can significantly influence their professional performance,
well-being, and psychological resources. This load encompasses a wide variety of responsibilities, including
planning, preparing, and developing lessons tailored to students' needs and interests, continuous assessment
of students’ progress, and constant feedback for their development. In addition to these tasks directly related
to teaching, teachers must also face a series of extracurricular activities and administrative responsibilities,
which demand an additional investment of time and effort.

The present research concluded that there is an inverse and significant relationship between workload and
the psychological capital of primary education teachers. This implies that an excessive workload could put
pressure on teachers' psychological resources, decreasing their self-efficacy, optimism, resilience, and hope.
However, an adequate balance in workload and institutional support could strengthen teachers' psychological
capital, promoting a sense of competence, an optimistic attitude, and an ability to cope with difficulties.

Therefore, it is recommended that competent educational authorities implement strategies to manage wor-
kload more equitably, involving teachers in decision-making and providing ongoing training in stress manage-
ment and self-care. In addition, it is crucial to offer emotional and professional support, as well as to promote
a positive work climate that recognizes and values teachers’ work. Along with this, it is essential to promote a
work-life balance for teachers. These measures can strengthen their well-being and professional performance,
which will ultimately contribute to improving the quality of the education they provide to students.

REFERENCES
1. Avey J, Luthans F, Youssef C. The additive value of positive psychological capital in predicting work
attitudes and behaviors. J. Manag. 2010;36(2):430-452. https://doi.org/10.1177/0149206308329961

2. Alarcon JCM. Information security: Acomprehensive approach to risk management in the digital world. SCT
Proceedings in Interdisciplinary Insights and Innovations 2023;1:84-84. https://doi.org/10.56294/piii202384.

3. Alvites C. Estrés docente y factores psicosociales en docentes de Latinoamérica, Norteamérica y Europa.
Propdsitos Represent. 2019;7(3):141-159. https://dx.doi.org/10.20511/pyr2019.v7n3.393

4. Auza-Santivanez JC, Diaz JAC, Cruz OAV, Robles-Nina SM, Escalante CS, Huanca BA. Bibliometric Analysis
of the Worldwide Scholarly Output on Artificial Intelligence in Scopus. Gamification and Augmented Reality
2023;1:11-11. https://doi.org/10.56294/gr202311.

5. Auza-Santivaiiez JC, Lopez-Quispe AG, Carias A, Huanca BA, Remon AS, Condo-Gutierrez AR, et al.
Improvements in functionality and quality of life after aquatic therapy in stroke survivors. AG Salud 2023;1:15-
15. https://doi.org/10.62486/agsalud202315.

6. Bakker A, Demerouti E. Job demands-resources theory: Taking stock and looking forward. J Occup Health
Psychol. 2017;22(3):273-285. https://doi.org/10.1037/0cp0000056

https://doi.org/10.56294/saludcyt2024864


https://doi.org/10.1177/0149206308329961
https://doi.org/10.56294/piii202384
https://dx.doi.org/10.20511/pyr2019.v7n3.393
https://doi.org/10.56294/gr202311
https://doi.org/10.62486/agsalud202315
https://doi.org/10.1037/ocp0000056

7 Estrada-Araoz EG, et al

7. Bandura A. Self-efficacy mechanism in human agency. Am Psychol. 1992;37(2):122-147. https://doi.
org/10.1037/0003-066X.37.2.122

8. Bandura A. Self-efficacy: Toward a unifying theory of behavioral change. Psychol Rev. 1977;84(2):191-215.
https://doi.org/10.1037//0033-295x.84.2.191

9. Barrios CJC, Hereiil MP, Francisco SM. Augmented reality for surgical skills training, update on the topic.
Gamification and Augmented Reality 2023;1:8-8. https://doi.org/10.56294/gr20238.

10. Batista-Marino Y, Gutiérrez-Cristo HG, Diaz-Vidal M, Peha-Marrero Y, Mulet-Labrada S, Diaz LE-R.
Behavior of stomatological emergencies of dental origin. Mario Pozo Ochoa Stomatology Clinic. 2022-2023. AG
Odontologia 2023;1:6-6. https://doi.org/10.62486/agodonto20236.

11. Bayona H, Guevara L. El capital psicolégico positivo y su relacion con comportamientos discrecionales en
trabajadores de Lima, Peru. Rev. colomb. psicol. 2019;28(1):49-64. https://doi.org/10.15446/rcp.v28n1.66462

12. Boamah S, Laschinger H. Engaging new nurses: the role of psychological capital and workplace
empowerment. J. Res. Nurs. 2015;20(4):265-277. https://doi.org/10.1177/1744987114527302

13. Calderdn G, Merino C, Juarez A, Jimenez M. Validacion de la escala de carga de trabajo en trabajadores
peruanos. Arch Prev Riesgos Labor. 2018;21(3):123-127. https://dx.doi.org/10.12961/aprl.2018.21.03.2

14. Calderdn G, Merino C, Juarez A, Jimenez M. Validacion de la escala de carga de trabajo en trabajadores
peruanos. Arch Prev Riesgos Labor. 2018;21(3):123-127. https://dx.doi.org/10.12961/aprl.2018.21.03.2

15. Cano CAG, Castillo VS. Systematic review on Augmented Reality in health education. Gamification and
Augmented Reality 2023;1:28-28. https://doi.org/10.56294/gr202328.

16. Cardenas DC. Health and Safety at Work: Importance of the Ergonomic Workplace. SCT Proceedings in
Interdisciplinary Insights and Innovations 2023;1:83-83. https://doi.org/10.56294/piii202383.

17. Carmona M, Villegas J. El capital psicoldgico predice el bienestar y desempeiio en estudiantes secundarios
chilenos. Interam J Psychol. 2018;52(3):399-409. https://doi.org/10.30849/rip %20ijp.v52i3.542

18. Castillo-Gonzalez W. Kinesthetic treatment on stiffness, quality of life and functional independence in
patients with rheumatoid arthritis. AG Salud 2023;1:20-20. https://doi.org/10.62486/agsalud202320.

19. Cayupe J, Bernedo D, Morales W, Alcaraz F, Peha K, Saintila J, Flores A. Self-efficacy, organizational
commitment, workload as predictors of life satisfaction in elementary school teachers: the mediating role of
job satisfaction. Front Psychol. 2023;14:1066321. https://doi.org/10.3389 %2Ffpsyg.2023.1066321

20. Cuervo MED. Exclusive breastfeeding. Factors that influence its abandonment. AG Multidisciplinar
2023;1:6-6. https://doi.org/10.62486/agmu20236.

21. Demerouti E, Bakker A, Nachreiner F, Schaufeli W. The job demands-resources model of burnout. J Appl
Psychol. 2001;86(3):499-512. https://doi.org/10.1037/0021-9010.86.3.499

22. Diaz DPM. Staff turnover in companies. AG Managment 2023;1:16-16. https://doi.org/10.62486/
agma202316.

23. Dionicio RJA, Serna YPO, Claudio BAM, Ruiz JAZ. Sales processes of the consultants of a company in the
bakery industry. Southern Perspective / Perspectiva Austral 2023;1:2-2. https://doi.org/10.56294/pa20232.

24. El Shobaky A, Al Shobaki M, El Talla S, Abu-Naser S. The Relationship between psychological capital and
job absorption among employees in Palestinian universities. Int J Acad Manag Sci Res (IJAMSR). 2020;4(11):63-
85.

25. Escribano E. El desempeno del docente como factor asociado a la calidad educativa en América Latina.

Rev Educ. 2018;42(2):738-752. https://doi.org/10.15517 /revedu.v42i2.27033

https://doi.org/10.56294/saludcyt2024864


https://doi.org/10.1037/0003-066X.37.2.122
https://doi.org/10.1037/0003-066X.37.2.122
https://doi.org/10.1037//0033-295x.84.2.191
https://doi.org/10.15446/rcp.v28n1.66462
https://doi.org/10.1177/1744987114527302
https://dx.doi.org/10.12961/aprl.2018.21.03.2
https://dx.doi.org/10.12961/aprl.2018.21.03.2
https://doi.org/10.56294/gr202328
https://doi.org/10.56294/piii202383
https://doi.org/10.30849/rip ijp.v52i3.542
https://doi.org/10.62486/agsalud202320
https://doi.org/10.3389/fpsyg.2023.1066321
https://doi.org/10.62486/agmu20236
https://doi.org/10.1037/0021-9010.86.3.499
https://doi.org/10.62486/agma202316
https://doi.org/10.62486/agma202316
https://doi.org/10.56294/pa20232
https://doi.org/10.15517/revedu.v42i2.27033

Salud, Ciencia y Tecnologia. 2024; 4:864 8

26. Estrada E, Bautista J, Quispe Y, Roque E, Arce E, Leon L, Incacutipa D, Achata C. Predictores de la
satisfaccion con la vida en docentes de educacion basica en la pospandemia: Un estudio transversal. J. of Law
and Sust. Develop. 2023;11(5):e947. https://doi.org/10.55908/sdgs.v11i5.947

27. Estrada E, Bautista J, Velazco B, Mamani H, Ascona P, Arias Y. Post-Pandemic mental health: Psychological
distress and burnout syndrome in regular basic education teachers. Soc Sci. 2023;12(5):279. https://doi.
org/10.3390/s0csci12050279

28. Estrada E, Gallegos N, Paredes Y, Quispe R, Mori J. Workload and burnout syndrome as predictors of job
satisfaction in Peruvian teachers. Univ Soc. 2023;15(4):575-582.

29. Estrada E, Gallegos N, Velasquez L. Salud mental de los docentes de educacion basica durante el retorno
a la educacion presencial. Rev Cubana Med Militar. 2023;52(3):e02302671.

30. Figueredo-Rigores A, Blanco-Romero L, Llevat-Romero D. Systemic view of periodontal diseases. AG
Odontologia 2023;1:14-14. https://doi.org/10.62486/agodonto202314.

31. Frank M, Ricci E. Education for sustainability: Transforming school curricula. Southern Perspective /
Perspectiva Austral 2023;1:3-3. https://doi.org/10.56294/pa20233.

32. Gémez L, Muriel L, Londoio D. El papel del docente para el logro de un aprendizaje significativo apoyado
en las TIC. Encuentros. 2019;17(2):118-131.

33. Gomez LVB, Guevara DAN. Analysis of the difference of the legally relevant facts of the indicator facts.
AG Multidisciplinar 2023;1:17-17. https://doi.org/10.62486/agmu202317.

34. Gonzalez-Argote D, Gonzalez-Argote J, Machuca-Contreras F. Blockchain in the health sector: a systematic
literature review of success cases. Gamification and Augmented Reality 2023;1:6-6. https://doi.org/10.56294/
gr20236.

35. Gonzalez-Argote J, Castillo-Gonzalez W. Productivity and Impact of the Scientific Production on Human-
Computer Interaction in Scopus from 2018 to 2022. AG Multidisciplinar 2023;1:10-10. https://doi.org/10.62486/
agmu202310.

36. Harms P, Luthans F. Measuring implicit psychological constructs in organizational behavior: An example
using psychological capital. J Organizat Behavior. 2012;33(4):589-594. https://doi.org/10.1002/job.1785

37. Herera LMZ. Consequences of global warming. SCT Proceedings in Interdisciplinary Insights and Innovations
2023;1:74-74. https://doi.org/10.56294/piii202374.

38. Hernandez R, Mendoza C. Metodologia de la investigacion: las rutas cuantitativa, cualitativa y mixta.
México: McGraw-Hill; 2018.

39. llies R, Dimotakis N, De Pater IE. Psychological and physiological reactions to high workloads: implications
for well-being. Pers Psychol. 2010;63:407-436. https://doi.org/10.1111/j.1744-6570.2010.01175.x

40. Jackson LTB, Fransman El. Flexi work, financial well-being, work-life balance and their effects on
subjective experiences of productivity and job satisfaction of females in an institution of higher learning. S.
Afr. J. Econ. Manag. Sci. 2018;21(1):a1487. https://doi.org/10.4102/sajems.v21i1.1487

41. King D, Newman A, Luthans F. Not if, but when we need resilience in the workplace. J Organizat Behavior.
2015;37(5):782-786. https://doi.org/10.1002/job.2063

42. Lazarus R, Folkman S. Stress, appraisal, and coping. New York: Springer Publishing Company; 1984.

43. Ledesma-Céspedes N, Leyva-Samue L, Barrios-Ledesma L. Use of radiographs in endodontic treatments
in pregnant women. AG Odontologia 2023;1:3-3. https://doi.org/10.62486/agodonto20233.

44. Londoiio S, Gomez G, Gonzalez V. Percepcion de los docentes frente a la carga laboral de un grupo de
instituciones educativas colombianas del sector publico. Espacios. 2019;40(2):26.

https://doi.org/10.56294/saludcyt2024864


https://doi.org/10.55908/sdgs.v11i5.947
https://doi.org/10.3390/socsci12050279
https://doi.org/10.3390/socsci12050279
https://doi.org/10.62486/agodonto202314
https://doi.org/10.56294/pa20233
https://doi.org/10.62486/agmu202317
https://doi.org/10.56294/gr20236
https://doi.org/10.56294/gr20236
https://doi.org/10.62486/agmu202310
https://doi.org/10.62486/agmu202310
https://doi.org/10.1002/job.1785
https://doi.org/10.56294/piii202374
https://doi.org/10.1111/j.1744-6570.2010.01175.x
https://doi.org/10.4102/sajems.v21i1.1487
https://doi.org/10.1002/job.2063
https://doi.org/10.62486/agodonto20233

9 Estrada-Araoz EG, et al

45. Lopez ACA. Contributions of John Calvin to education. A systematic review. AG Multidisciplinar 2023;1:11-
11. https://doi.org/10.62486/agmu202311.

46. Lopez M, Rubio S, Diaz E, Aparicio M. Psychological capital, workload, and burnout: What’s new? The
impact of personal accomplishment to promote sustainable working conditions. Sustainability. 2020;12(19):8124.
https://doi.org/10.3390/su12198124

47. Lutete R, Pereira M, Escorcio A. Influéncia do capital psicoldgico na aprendizagem interna em equipes:
papel mediador da estrutura percebida da equipe. Rev Adm Empres. 2021;61(4):1-15. https://doi.org/10.1590/
S0034-759020210405x

48. Luthans F, Avolio BJ, Avey BJ, Norman SM. Positive psychological capital: Measurement and relationship
with performance and satisfaction. Pers Psychol. 2007;60:541-572. https://doi.org/10.1111/j.1744-
6570.2007.00083.x

49. Luthans F, Youssef C, Avolio B. Psychological capital. New York: Oxford University Press; 2007.

50. Marcelo KVG, Claudio BAM, Ruiz JAZ. Impact of Work Motivation on service advisors of a public institution
in North Lima. Southern Perspective / Perspectiva Austral 2023;1:11-11. https://doi.org/10.56294/pa202311.

51. Millan YA, Montano-Silva RM, Ruiz-Salazar R. Epidemiology of oral cancer. AG Odontologia 2023;1:17-17.
https://doi.org/10.62486/agodonto202317.

52. Ministerio de Educacion. Marco del Buen Desempeiio Docente. Lima: MINEDU; 2014.

53. Mosquera ASB, Roman-Mireles A, Rodriguez-Alvarez AM, Mora CC, Esmeraldas E del CO, Barrios BSY, et
al. Science as a bridge to scientific knowledge: literature review. AG Multidisciplinar 2023;1:20-20. https://doi.
org/10.62486/agmu202320.

54. Neyisci N, Yilmaz P. Determination of psychological capital levels of teachers in distance education. Int
Online J Educ Teach (I0JET). 2022;9(4):1398-1411.

55. Ojeda EKE. Emotional Salary. SCT Proceedings in Interdisciplinary Insights and Innovations 2023;1:73-73.
https://doi.org/10.56294/piii202373.

56. Olguin-Martinez CM, Rivera RIB, Perez RLR, Guzman JRV, Romero-Carazas R, Suarez NR, et al. Bibliometric
analysis of occupational health in civil construction works. AG Salud 2023;1:10-10. https://doi.org/10.62486/
agsalud202310.

57. Osorio CA, Londofo CA. El dictamen pericial en la jurisdiccién contenciosa administrativa de conformidad
con la ley 2080 de 2021. Southern Perspective / Perspectiva Austral 2024;2:22-22. https://doi.org/10.56294/
pa202422.

58. Polo LFB. Effects of stress on employees. AG Salud 2023;1:31-31. https://doi.org/10.62486/agsalud202331.

59. Portoghese I, Galletta M, Coppola RC, Finco G, Campagna M. Burnout and workload among health care
workers: the moderating role of job control. Saf Health Work. 2014;5(3):152-157. https://doi.org/10.1016/j.
shaw.2014.05.004

60. Pupo-Martinez Y, Dalmau-Ramirez E, Merifo-Collazo L, Céspedes-Proenza |, Cruz-Sanchez A, Blanco-
Romero L. Occlusal changes in primary dentition after treatment of dental interferences. AG Odontologia
2023;1:10-10. https://doi.org/10.62486/agodonto202310.

61. Ramos YAV. Little Attention of Companies in the Commercial Sector Regarding the Implementation of
Safety and Health at Work in Colombia During the Year 2015 to 2020. SCT Proceedings in Interdisciplinary
Insights and Innovations 2023;1:79-79. https://doi.org/10.56294/piii202379.

62. Roa BAV, Ortiz MAC, Cano CAG. Analysis of the simple tax regime in Colombia, case of night traders in the
city of Florencia, Caqueta. AG Managment 2023;1:14-14. https://doi.org/10.62486/agma202314.

https://doi.org/10.56294/saludcyt2024864


https://doi.org/10.62486/agmu202311
https://doi.org/10.3390/su12198124
https://doi.org/10.1590/S0034-759020210405x
https://doi.org/10.1590/S0034-759020210405x
https://doi.org/10.1111/j.1744-6570.2007.00083.x
https://doi.org/10.1111/j.1744-6570.2007.00083.x
https://doi.org/10.56294/pa202311
https://doi.org/10.62486/agodonto202317
https://doi.org/10.62486/agmu202320
https://doi.org/10.62486/agmu202320
https://doi.org/10.56294/piii202373
https://doi.org/10.62486/agsalud202310
https://doi.org/10.62486/agsalud202310
https://doi.org/10.56294/pa202422
https://doi.org/10.56294/pa202422
https://doi.org/10.62486/agsalud202331
https://doi.org/10.1016/j.shaw.2014.05.004
https://doi.org/10.1016/j.shaw.2014.05.004
https://doi.org/10.62486/agodonto202310
https://doi.org/10.56294/piii202379
https://doi.org/10.62486/agma202314

Salud, Ciencia y Tecnologia. 2024; 4:864 10

63. Rodriguez J, Guevara A, Viramontes E. Sindrome de burnout en docentes. IE Rev Investig Educ REDIECH.
2017;8(14):45-67.

64. Rodriguez LPM, Sanchez PAS. Social appropriation of knowledge applying the knowledge management
methodology. Case study: San Miguel de Sema, Boyaca. AG Managment 2023;1:13-13. https://doi.org/10.62486/
agma202313

65. Romero-Carazas R. Prompt lawyer: a challenge in the face of the integration of artificial intelligence and
law. Gamification and Augmented Reality 2023;1:7-7. https://doi.org/10.56294/gr20237.

66. Saavedra MOR. Revaluation of Property, Plant and Equipment under the criteria of IAS 16: Property, Plant
and Equipment. AG Managment 2023;1:11-11. https://doi.org/10.62486/agma202311.

67. Salessi S. Capital psicologico, pasion por el trabajo y comportamiento innovador: un estudio exploratorio
con docentes santafesinos. Rev Psicol. 2020;19(1):88-103. https://doi.org/10.24215/2422572Xe045

68. Salessi S. Capital psicologico, trabajo significativo y satisfaccion laboral en docentes de Argentina. Rev
IRICE. 2023;1(45):75-90. https://doi.org/10.35305/revistairice.vi45.1746

69. Solano AVC, Arboleda LDC, Garcia CCC, Dominguez CDC. Benefits of artificial intelligence in companies.
AG Managment 2023;1:17-17. https://doi.org/10.62486/agma202317.

70. Sumalrot T, Suwanwong C, Pimthong S, Surakarn A, Chiangkhong A, Khunakorncharatphong A. The
development and effectiveness of web-based psychological capital intervention on the mental well-being
of tourism workers during the COVID-19 pandemic. BMC Psychol. 2023;11(1):138. https://doi.org/10.1186
%2Fs40359-023-01189-0

71. Teng M, Yuan Z, He H, Wang J. Levels and influencing factors of mental workload among intensive care
unit nurses: A systematic review and meta-analysis. Int J Nurs Pract. 2023;e13167. https://doi.org/10.1111/
ijn.13167

72. Valdés IYM, Valdés LC, Fuentes SS. Professional development, professionalization and successful
professional performance of the Bachelor of Optometry and Opticianry. AG Salud 2023;1:7-7. https://doi.
org/10.62486/agsalud20237.

73. Van Woerkom M, Bakker A, Nishii L. Accumulative job demands and support for strength use: Fine-tuning
the job demands-resources model using conservation of resources theory. J Appl Psychol. 2015;101:141-150.
https://doi.org/10.1037/apl0000033

74. Velasquez AA, Gomez JAY, Claudio BAM, Ruiz JAZ. Soft skills and the labor market insertion of students
in the last cycles of administration at a university in northern Lima. Southern Perspective / Perspectiva Austral
2024;2:21-21. https://doi.org/10.56294/pa202421.

75. Verastegui B, Vales J. Carga Laboral docente en tiempos de pandemia, factor de estrés y su impacto en
la ensenanza remota. Rev Iberoam Educ. 2022;1(S1):1-17.

76. Walumbwa F, Luthans F, Avey J, Oke A. Authentically leading groups: The mediating role of collective
psychological capital and trust. J Organizat Behavior. 2011;32(1):4-24. https://doi.org/10.1002/job.653

FINANCING
The authors received no funding for the development of this research.

CONFLICT OF INTEREST
The authors declare that there is no conflict of interest.

AUTHORSHIP CONTRIBUTION
Conceptualization: Edwin Gustavo Estrada-Araoz.
Data curation: Edwin Gustavo Estrada-Araoz, Néstor Antonio Gallegos-Ramos.
Formal analysis: Edwin Gustavo Estrada-Araoz, Yolanda Paredes-Valverde.

https://doi.org/10.56294/saludcyt2024864


https://doi.org/10.62486/agma202313
https://doi.org/10.62486/agma202313
https://doi.org/10.56294/gr20237
https://doi.org/10.62486/agma202311
https://doi.org/10.24215/2422572Xe045
https://doi.org/10.35305/revistairice.vi45.1746
https://doi.org/10.62486/agma202317
https://doi.org/10.1186/s40359-023-01189-0
https://doi.org/10.1186/s40359-023-01189-0
https://doi.org/10.1111/ijn.13167
https://doi.org/10.1111/ijn.13167
https://doi.org/10.62486/agsalud20237
https://doi.org/10.62486/agsalud20237
https://doi.org/10.1037/apl0000033
https://doi.org/10.56294/pa202421
https://doi.org/10.1002/job.653

11 Estrada-Araoz EG, et al

Acquisition of funds: Néstor Antonio Gallegos-Ramos, Yolanda Paredes-Valverde.
Research: Edwin Gustavo Estrada-Araoz.

Methodology: Edwin Gustavo Estrada-Araoz, Néstor Antonio Gallegos-Ramos.
Project administration: Edwin Gustavo Estrada-Araoz.

Resources: Yolanda Paredes-Valverde, Rosel Quispe-Herrera.

Software: Néstor Antonio Gallegos-Ramos, Yolanda Paredes-Valverde.
Supervision: Yolanda Paredes-Valverde, Rosel Quispe-Herrera.

Validation: Edwin Gustavo Estrada-Araoz, Néstor Antonio Gallegos-Ramos.
Visualization: Edwin Gustavo Estrada-Araoz, Rosel Quispe-Herrera.

Editing - original draft: Edwin Gustavo Estrada-Araoz.

Writing - revision and editing: Edwin Gustavo Estrada-Araoz.

https://doi.org/10.56294/saludcyt2024864



	Marcador 1

