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ABSTRACT

Introduction: this study was conducted to examine how emotional intelligence can affect audit quality
through its impact on job stress.

Objectives: the aim of the study is to determine whether higher levels of emotional intelligence can reduce
job stress and improve audit quality, taking into account the pressures that auditors face in Vietnam, such
as tight deadlines and complex regulatory requirements.

Method: using quantitative research methods, using a structured survey to collect data from 327 auditors,
audit team leaders, audit department heads and directors of 125 independent auditing companies in Vietnam
and using the SEM structure model on SPSS and AMOS 20 software to test hypotheses.

Results: the results show that all dimensions of emotional intelligence (Assessing one’s own emotions,
Assessing others’ emotions, Using Emotions, and Regulating Emotions) significantly reduce work stress and
work stress, which in turn negatively affect audit quality.

Conclusions: these findings are significant because they highlight the importance of emotional intelligence
training and stress management interventions in improving auditor health and improving audit quality. By
addressing work stress, audit firms can ensure better performance and higher audit standards in a fiercely
competitive market like Vietnam, where Big4 audit firms account for 70 % of the audit market share.

Keywords: Audit Quality; Emotional Intelligence; Vietnam; Work Stress.
RESUMEN

Introduccion: este estudio se realizo para examinar como la inteligencia emocional puede afectar la calidad
de la auditoria a través de su impacto en el estrés laboral.

Objetivos: el objetivo del estudio es determinar si los niveles mas altos de inteligencia emocional pueden
reducir el estrés laboral y mejorar la calidad de la auditoria, teniendo en cuenta las presiones que enfrentan
los auditores en Vietnam, como los plazos ajustados y los complejos requisitos regulatorios.

Método: utilizando métodos de investigacion cuantitativos, utilizando una encuesta estructurada para
recopilar datos de 327 auditores, lideres de equipos de auditoria, jefes de departamento de auditoria y
directores de 125 empresas de auditoria independientes en Vietnam y utilizando el modelo de estructura SEM
en el software SPSS y AMOS 20 para probar hipotesis.

Resultados: los resultados muestran que todas las dimensiones de la inteligencia emocional (evaluar las
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propias emociones, evaluar las emociones de los demas, usar las emociones y regular las emociones) reducen
significativamente el estrés laboral y el estrés laboral, lo que a su vez afecta negativamente la calidad de la
auditoria.

Conclusiones: estos hallazgos son significativos porque resaltan la importancia del entrenamiento en
inteligencia emocional y las intervenciones de manejo del estrés para mejorar la salud del auditor y mejorar
la calidad de la auditoria. Al abordar el estrés laboral, las firmas de auditoria pueden garantizar un mejor
desempenio y estandares de auditoria mas altos en un mercado ferozmente competitivo como Vietnam, donde
las firmas de auditoria Big4 representan el 70 % de la cuota de mercado de auditoria.

Palabras clave: Inteligencia Emocional; Estrés Laboral; Calidad de Auditoria; Vietnam.

INTRODUCTION

The profession of auditing has long been recognized for its important role in maintaining the integrity
of financial systems. Auditors are tasked with ensuring the accuracy and fairness of financial statements,
a responsibility that is becoming increasingly complex due to the changing nature of the global business
environment.™ Over the past few decades, the audit landscape has undergone significant transformations,
driven by rapid technological advances, increasingly stringent regulatory requirements, and the increasing
complexity of financial transactions. These changes have placed new demands on auditors, requiring them to
not only possess a high level of expertise, but also to navigate more risks, including financial misstatement,
fraud, and operational inefficiency. As a result, expectations for auditors have increased, further emphasizing
the importance of audit quality in ensuring the reliability of financial statements.

Audit quality plays a key role in the corporate governance framework, as it directly impacts stakeholder
confidence in financial information.® High-quality audits enhance the reliability of financial reporting, thus
enabling investors, creditors, regulators, and other stakeholders to make sound economic decisions. Conversely,
poor audit quality can lead to financial scandals and corporate failures, as evidenced by the cases of scandals
such as Enron and WorldCom, where audit failures contributed to significant financial losses and undermined
public confidence in the auditing profession. As a result, auditing quality assurance has become a key focus for
auditing firms, regulators, and standard-setting entities globally. As financial reporting becomes increasingly
complex, the need for high-quality audits becomes more urgent, making it necessary to understand the factors
affecting audit quality.

In addition to the professional competence challenges posed by the nature of the work, auditors are faced
with a number of unique stressors that can negatively affect their performance. Auditors often work under
great time pressure, especially during peak season when multiple audits must be performed at the same time.
The need to meet fast deadlines is exacerbated by the large workload that auditors have to manage while
adhering to strict standards of accuracy and objectivity. The client’s request adds a further complication, as
auditors are required to maintain skepticism and professional independence even when their findings may
conflict with the client’s interests. Furthermore, auditors operate in a highly regulated environment where
errors or omissions can lead to serious legal and professional consequences. Ongoing pressure to avoid litigation
and maintain ethical standards can contribute to significant work stress that, if not managed, can undermine
auditors’ ability to perform effectively and maintain audit quality.

In this context, Emotional Intelligence (El) is seen as an important factor that helps professionals, including
auditors, manage stress and maintain performance under pressure. Salovey & Mayer® define El as the ability to
perceive, understand, manage and regulate the emotions of oneself and others. In professions with high levels
of stress, such as auditing, the ability to manage emotions is particularly beneficial to auditors. Auditors with
high El are better equipped to deal with the requirements of their role, as they are more adept at recognizing
the signs of stress and implementing strategies to minimize its impact. By regulating their emotional responses,
auditors can maintain focus, make sound judgments, and communicate effectively with clients and colleagues.
Furthermore, El can strengthen interpersonal relationships within the audit team, promote collaboration, and
reduce the likelihood of conflict. Given the potential for El to affect how auditors handle stress, it is possible
that El also has a direct impact on audit quality.

Recognizing the growing importance of El in the workplace, scholars have begun to explore its implications
for a variety of professions. Much of the research focuses on professions such as health care, education and
counseling, management, where the emotional demands of work are more clearly recognized.“ For instance,
Goleman® argues that El is an important factor that can distinguish high-performing people from their peers,
especially in roles that require managing interpersonal relationships and high-stress environments. However,
while the link between El and job performance has been well established in many areas, its direct impact on
audit quality - particularly through the mediating role of job stress - has not been fully explored.
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In the audit profession, the ability to manage stress effectively and maintain high performance is critical,
as auditors are often subjected to significant professional pressures, including tight deadlines, client demands,
and strict standards compliance requirements. However, studies on the impact of El in the field of auditing are
quite small. While several studies have explored the broader relationship between emotional intelligence and
job performance in the context of finance and accounting (Momm et al.®), few have been specific about how El
affects audit quality, especially considering the stress that auditors face in their day-to-day work. Furthermore,
the potential mediating effect of job stress in this relationship has not been fully explored.

Therefore, this study was conducted to examine how EI can affect audit quality through its impact on job
stress. Specifically, the study focused on two main objectives. First, the study seeks to examine the direct
impact of El on job stress on Viethamese independent auditors. While previous studies have shown that El can
help professionals manage stress in a variety of areas (Bar-On®), its specific impact on auditors who face a
plethora of stressors has yet to be fully explored. The second objective of this study is to provide empirical
evidence of how El can improve audit results by reducing work-related stress. This objective is particularly
relevant for auditing firms and regulators in Vietnam, as understanding the role of El in managing stress can
inform the development of interventions to improve audit quality. If El is found to be an important factor in
reducing stress and improving audit quality, audit firms should consider including El training in their professional
development programs. Such training will help auditors develop the emotional skills needed to cope with the
pressures of their work, thereby leading to better audit performance and higher quality audit reporting.

METHOD
Research Framework
Emotional Intelligence Theory

The theoretical foundation for emotional intelligence first introduced by Salovey and Mayer in 1990 has
become prominent in both academic and professional fields, especially because of its relevance in understanding
individual performance in organizational contexts. Accordingly, El is the ability to track one’s own and others’
feelings and emotions, distinguish them, and use this information to guide one’s thoughts and actions.®. This
initial framework was then revised by Mayer and Salovey and proposed a four-factor model of El in 1997.

Accordingly, the four-component model includes: (1) perceiving emotions, (2) using emotions to facilitate
thinking, (3) understanding emotions, and (4) managing emotions. Each component represents a set of skills that
develop from basic abilities to more complex ones.” The application of El theory to the working environment
has made significant progress after Goleman® published this concept. However, the scientific foundation is still
based on Salovey and Mayer’s ability-based model. This is further reinforced by the meta-analysis by Joseph &
Newman® which demonstrates the pervasive effect of emotional capacity on job performance, especially in
jobs that require high emotional labor.

The application of emotional intelligence theory in the context of auditing has yielded a number of important
insights in various aspects of audit activity. Bhattacharjee & Moreno® demonstrated how auditors with higher
emotional intelligence scores can better maintain professional skepticism in the face of pressure from clients.
Their research specifically indicates that auditors who score high in the “emotion management” component of
the Salovey and Mayer model are 28 % more likely to identify potential errors in ambiguous audit situations. In
addition, Yang et al.("® conducted an empirical study of 150 audits and found that audit teams led by managers
with higher El scores achieved better collaboration with customers and access to more comprehensive audit
evidence. Their findings suggest that the “emotional awareness” component is particularly important during
initial meetings with customers and fraud risk assessments, where the ability to detect subtle emotional cues
leads to more effective risk assessment. In addition, Knechel & Sharma"” looked at how emotional intelligence
affects team performance in complex audits. Their study of 85 audit teams found that teams led by partners
who scored high in the “enabling thinking” component of El performed 35 % better in solving complex technical
problems and maintaining audit quality under time pressure.

Furthermore, the relationship between emotional intelligence and professional judgment was scrutinized by
Nelson et al."?, whose empirical study involving 200 auditors with three or more years of experience found that
those who scored higher on “emotional understanding” made more conservative judgments in high-risk audit
areas and were better able to resist client pressure for aggressive accounting treatment. This study particularly
demonstrates 42 % lower acceptance of dubious accounting treatments among auditors with above-average
El scores. When looking at stress management in the context of auditing, Smith & Davidson® found that
auditors with higher emotional intelligence scores demonstrated better resilience during the busy season. Their
longitudinal study found that auditors who scored high in the “emotion management” component maintained
audit quality even under strict time constraints with a 31 % lower rate of quality control deficiencies than their
peers.

Job Stress Theory
The audit profession is characterized by high work intensity, auditors often face high levels of work stress
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due to the complexity and pressure inherent in their work. Several major sources of job stress have been
identified in the audit field, all of which can significantly affect an auditor’s ability to perform effectively. One
of the most stressful factors is workload, especially during peak periods such as the end of a financial year
when auditors often face overwhelming workloads. The need to review and verify large volumes of financial
statements within a limited time frame has created enormous pressure, especially as auditors are expected
to maintain a high level of accuracy and attention to detail. Time pressures exacerbate this, as auditors often
work on tight deadlines imposed by both clients and regulators. The requirement to complete audits within
specific deadlines has resulted in long working hours, causing fatigue and burnout, which in turn can undermine
the auditor’s perceived performance and overall job satisfaction. In addition to workload and time constraints,
client relationships are another major source of stress for auditors. Auditors must maintain a delicate balance
between meeting client expectations and complying with regulatory and ethical standards. Difficulties arise
when clients put pressure on auditors to present financial statements in their favor, especially when there
are potential issues that need to be reported. This can lead to conflicts of interest and strain the relationship
between the auditor and the client. Ethical dilemmas are closely tied to this, as auditors often find themselves
in a situation of having to make difficult decisions regarding the reasonableness and truthfulness of financial
statements. Auditors are bound by codes of professional ethics that require them to be independent and
objective, but pressure to appease clients or fear of losing clients can create significant stress. As Sweeney
& Pierce™ have observed, auditors often face ethical stress in their work and struggle to maintain ethical
standards in the face of external pressures that can lead to increased work stress and ethical conflict.
Theoretical models of job stress, such as Bakker & Demerouti’s Job Demand-Resource (JD-R) model(™
provide a useful framework for understanding how these stressors affect auditors. According to the JD-R
model, work requirements such as workload, time pressure, and ethical dilemmas act as stressors that can
deplete an individual’s physical and psychological resources, potentially leading to burnout if not managed
effectively. However, the model also hypothesizes that personal and organizational resources, such as emotional
intelligence or social support can help individuals cope with these demands and minimize the negative effects
of stress. In the context of auditing, the JD-R model suggests that auditors who possess more resources-such as
strong emotional regulation skills or supportive work environments-can be better equipped to handle the high
demands of the job without being overwhelmed by stress. Sweeney & Summers'® conducted a study examining
the impact of workload, time pressures and role conflicts on job stress and burnout among 280 auditors. Their
research found that high job demands, especially during peak audit periods, significantly contribute to auditor
burnout and reduce job satisfaction. However, the study also found that auditors with access to organizational
resources, such as managers’ support and time management training, were better able to manage these needs.
This is consistent with the JD-R model’s assertion that individual and organizational resources can mitigate
the negative effects of job demands by replenishing the auditor’s physical and emotional energy. Similarly,
Kandemir & Budak” explored the role of emotional resources, such as El in reducing work stress in auditors.
Their findings suggest that auditors with higher emotional intelligence, particularly in managing their own
emotions (self-regulation), are less affected by the negative effects of work demands, such as large workloads
and pressure from clients. These auditors have demonstrated greater resilience to stress and are more likely to
maintain high levels of job performance even during busy periods, thus supporting the JD-R model’s argument
that personal resources, such as El can reduce the impact of job demands. The study concludes that emotional
intelligence training is a valuable resource for audit firms looking to reduce stress and improve audit quality.
Another related theory is the Personal Environmental Fit (PE) model by French et al."® that emphasizes the
importance of personal environmental fit. This model hypothesizes that stress occurs when there is a mismatch
between an individual’s abilities and the requirements of the job, or between the values of the individual and
the organizational culture. In auditing, this nonconformity may occur when auditors face workloads or ethical
challenges that exceed their ability to manage effectively. When auditors feel that they cannot meet the
expectations set for them, due to time constraints or conflicting values, the level of stress is likely to increase.
The model also emphasizes the role of organizational support in reducing stress as auditors find their companies
with support and insight are more likely to cope with job requirements and maintain performance. Fogarty et
al." conducted a study at public accounting firms that showed a significant relationship between human and
environmental mismatch and an increase in job stress. Their research shows that, when auditors perceive a
mismatch between their personal values (such as ethical standards) and the requirements of the job (such as
pressure to ignore some financial differences in order to maintain relationships with clients), their stress levels
increase. This mismatch often leads to job dissatisfaction, decreased performance, and a higher intention to
leave. The study also found that auditors who found their company to be supportive and ethical were less likely
to experience this type of stress, suggesting that organizational support can help mitigate the impact of human-
environment mismatches. Besides, Jones et al.?” focus on stress and burnout among auditors regarding ethical
dilemmas. The study found that auditors facing frequent ethical conflicts - such as pressure from clients to alter
rules or manipulate financial statements - experienced significantly higher levels of stress than those working in
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environments with healthier ethical cultures. Auditors who felt that their personal values were consistent with
the values of their organization reported lower levels of stress and higher job satisfaction. This highlights the
importance of organizational culture and support in reducing the mismatch between personal values and job
demands in the audit profession. Furthermore, Herda & Lavelle®" looked at how organizational support affects
auditor loyalty and stress. Their study, framed in both the JD-R and PE fit models, found that auditors found
that high levels of organizational support - such as mentoring programs, ethical leadership, and professional
development opportunities - reported lower levels of job stress. These auditors feel more in tune with the
company’s values and are better equipped to handle the pressures of the job, including client needs and time
constraints. The authors conclude that promoting an organization’s culture of support and ethical relevance
reduces stress and improves auditor retention.

Audit Quality Framework

Audit quality is an important concept in auditing because it directly impacts the reliability, credibility and
transparency of financial statements. By broad definition, audit quality refers to the extent to which audits
are performed in accordance with applicable audit standards and the extent to which material misstatements
are detected and reported in the financial statements.?? A high quality audit not only ensures the accuracy
of financial data but also enhances stakeholder confidence in the integrity of the financial reporting process.
This is especially important for investors, creditors, and regulators who rely on audited financial statements
to make relevant economic decisions. As DeAngelo?? noted in his exploratory work, audit quality is a function
of both the auditor’s ability to detect errors (competence) and the auditor’s willingness to report such errors
(independence). An audit is therefore considered high quality when it provides reasonable assurance that the
financial statements are free from material misstatement - whether due to error or fraud.

There are a number of factors that are believed to affect audit quality, with auditor independence being
one of the most important. Independence refers to the auditor’s ability to maintain fairness and objectivity
throughout the audit process, unaffected by factors that may compromise their judgment.?2% As DeFond &
Zhang®) have pointed out, auditors’ independence is important to ensure that auditors remain focused on their
primary responsibility: protecting the interests of shareholders and the public by making an objective assessment
of the company’s financial position. However, maintaining independence can be a challenge, especially when
auditors face pressure from clients, such as the influence of management or the desire to retain lucrative audit
contracts. Auditors’ independence may be compromised as auditors develop close relationships with clients,
resulting in conflicts of interest that may result in lower audit quality.

In addition to independence, the auditor’s expertise is another important determinant of audit quality.
Expertise refers to the auditor’s knowledge, skills, and experience in conducting audits, especially in complex
industries or a changing regulatory environment. Auditors with a high level of expertise are more likely to spot
material misstatements and ensure that the financial statements comply with applicable standards. Research
has shown that auditors with more in-depth knowledge of the industry tend to perform higher quality audits,
as they are better equipped to gain a deeper understanding of a company’s financial activities and associated
risks. (20

Ethical standards also play an important role in affecting the quality of audits. Auditors are bound by codes
of professional ethics that require them to act with professional integrity, objectivity, and skepticism. Ethical
behavior is essential to maintain both independence and the competence required for high quality audits.
However, auditors often face ethical dilemmas in their work, such as pressure to overlook certain misstatements
in order to maintain relationships with clients. When auditors fail to comply with ethical standards, the quality
of audits suffers, as they may be less inclined to report errors or irregularities. As Sweeney & Pierce™ have
highlighted, auditors often experience ethical stresses in their work and how they address these challenges has
a significant impact on audit quality.

While independence, expertise, and ethical standards are widely recognized as critical to audit quality,
recent studies are also beginning to explore the role of work stress in influencing audit results. Studies show
that excessive stress impairs auditors’ cognitive abilities, leading to reduced attention to detail, increased
likelihood of making mistakes, and decreased likelihood of professional skepticism.® For example, Sundgren
& Svanstrom@ found that stress negatively affects auditors’ ability to maintain audit quality, especially when
they work within deadlines or face conflicts with clients. High stress levels lead to fatigue, burnout, and even
distraction, all of which reduce auditors’ ability to perform effectively.

Emotional Intelligence, Job Stress, and Audit Quality

The relationship between El, job stress and audit quality stems from established theoretical frameworks,
one of the main theoretical models linking El with stress management is the Job Demand-Resource (JD-R)
model. According to this model, work demands such as workload and time pressure can lead to stress and
burnout, especially when the individual does not have enough personal resources to cope with these needs.
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However, personal resources such as El can serve as a reaction against the negative effects of work demands
by helping individuals manage their emotional responses and reduce stress. In the audit profession, where job
demands are high, auditors with strong El skills can manage stress, maintain focus, and adhere to the stringent
standards required for better high-quality audits. This theoretical link between El and job stress suggests that
El can have an indirect but significant impact on audit quality by improving the resilience of auditors to stress.

Slaski & Cartwright® conducted a study of retail managers and found that those with higher El reported
lower levels of stress and higher levels of job satisfaction than their peers with lower El. If auditors with higher
El are better able to manage stress, they may be more likely to maintain the cognitive acumen and professional
skepticism required for high-quality audits. Furthermore, research by Bar-On® demonstrated that individuals
with higher El tend to have better coping mechanisms and are better able to resist the harmful effects of stress,
which can lead to improved decision-making and problem-solving abilities in the workplace. Given the high-risk
nature of auditing, where minor errors or oversight can have significant consequences, these findings suggest
that El can be an important factor in ensuring that auditors are able to perform effectively even under stressful
conditions.

In addition to reducing work stress, El can also directly contribute to audit quality by strengthening
interpersonal relationships and communication within audit teams. Auditors with high El are likely to have
better social skills, which improve teamwork motivation and reduce interpersonal conflicts that are often
a source of workplace stress. Stronger relationships and smoother communication within audit teams lead
to more effective audits and higher levels of coordination, positively impacting audit quality.® Goleman®©?
argues that individuals with high EI not only manage their own emotions better but are also more adept at
understanding and reacting to the emotions of others, which fosters a more harmonious and productive work
environment. In the context of auditing, the ability to manage these effective relationships helps auditors to
regulate the client-auditor relationship, reducing the likelihood of conflicts and misunderstandings that could
compromise the integrity of the audit.

While empirical research specifically examines the relationship between El, job stress, and audit quality is
limited, studies in related professions provide valuable insights. For example, Momm et al.®" found that El was
positively correlated with job performance in a sample of professionals working in high-stress environments,
such as finance and consulting. Their findings indicate that individuals with higher El report lower levels of
work-related stress and are able to maintain higher levels of performance, even when faced with significant
workplace demands. These results suggest that EI may have similar implications in the auditing profession,
where auditors are often required to perform under high-stress conditions. Auditors with higher EI may be
better equipped to manage the emotional and cognitive challenges of their work, resulting in improved audit
quality.

Furthermore, the study linking job stress to job performance highlights the importance of managing stress
in maintaining high standards of audit quality. For example, Fogarty et al. found that job stress negatively
impacts job performance in public accounting, as auditors who experience high levels of stress are more likely
to make mistakes and show less attention to detail. In this context, El can serve as a mitigating factor that helps
auditors manage their stress more effectively, thereby reducing the likelihood of errors and improving audit
results. Since audit quality is closely tied to auditors’ ability to maintain professional skepticism and attention
to detail, reducing work stress through El can be a key strategy for improving overall audit performance.

Research hypotheses

Self-emotional evaluation is an important component of El and refers to an individual’s ability to recognize
and understand their own emotions.®? This ability is fundamental to emotion regulation, as individuals who are
adept at assessing their emotions are able to identify early signs of stress and take measures to manage them
proactively and effectively.®® According to Mayer & Salovey®¥, emotional awareness allows the individual to
identify stressors before they develop. For example, auditors who are aware of their emotional response to
an urgent deadline or pressure from a client may take preventive actions, such as adjusting time management
or seeking support from colleagues, to prevent stress from becoming overwhelming. This early detection and
intervention can significantly reduce the physiological and psychological impact of stress. Carmeli®® suggests
that individuals with high El, especially those who score high on self-awareness, are better able to manage
workplace stress and report lower levels of burnout. Similarly, Goh et al.®*® have argued that emotional awareness
is negatively correlated with stress in a sample of health workers, an audit-like profession, characterized by
high job demands and emotional stress. In addition, Law et al.®” conducted a study on emotional intelligence
and job stress in the service industry and found that individuals with higher levels of self-emotional evaluation
had significantly lower levels of stress than their peers. This finding is consistent with studies on emotional
intelligence, which consistently show that self-awareness is an important factor in managing work-related
stress. Given the similarities between the service industry and auditing - both of which involve high customer
interaction, time pressure, and a need for accuracy - the results of this study suggest that emotional self-
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assessment can also reduce work stress for auditors. Based on the above theoretical basis and experimental
evidence, the study proposes the following hypothesis:
H1: Self-Emotion Appraisal (SEA) negatively affects job stress

Assessing the emotions of others, an important component of El, refers to the ability to recognize and
understand the emotions of others. This skill can significantly reduce work stress by enhancing interpersonal
interaction and fostering a friendly work environment. Individuals who excel at evaluating the emotions of others
are able to recognize emotional cues from colleagues and customers, allowing them to respond empathetically
and resolve conflicts more effectively. As Goleman®? notes, individuals with strong interpersonal El skills tend to
create more harmonious working relationships, reducing the impact of stress. In teamwork environments such
as auditing, where collaboration and communication are essential, assessing the emotions of others improves
team dynamics and reduces emotional stress that often contributes to work stress.? Furthermore, research by
Zeidner et al.® shows that individuals who are proficient in reading others’ emotions are more likely to engage
in collaborative problem solving and less likely to experience interpersonal conflict, both of which are major
sources of stress. As a result, auditors who are more able to assess the emotions of others may experience
less stress due to their ability to manage and alleviate emotional stress in the workplace. Based on the above
theoretical basis and experimental evidence, the study proposes the following hypothesis:

H2: Others’ Emotion Appraisal (OEA) negatively affects job stress

Using Emotions, one dimension of emotional intelligence (El), refers to the ability to harness and orient
emotions to facilitate problem solving and improve performance. Individuals skilled in this aspect of El are
able to orient their emotions constructively, thus reducing work stress. Law et al.®” found that employees who
use emotions effectively are better equipped to manage workplace challenges, as they are able to maintain
motivation and focus even when under pressure. In high-stress occupations such as auditing, the ability to
use positive emotions can help auditors remain resilient to the demands of workload and time pressure.
Furthermore, research by Carmeli®® demonstrated that individuals who use their emotions strategically tend
to experience lower levels of job burnout and stress. This is because they can regulate their emotional state to
remain calm and composed in stressful situations. In addition, Mikolajczak et al.®® found that individuals who
are proficient in using their emotions are more likely to engage in adaptive coping strategies, such as reshaping
stressful situations, that help reduce work stress. Therefore, auditors who are highly able to use emotions can
reduce stress as they turn emotions into resources for better performance.

Using emotions, a component of El refers to the ability to harness and direct emotions to facilitate problem
solving and improve performance. Individuals skilled in this aspect of El are able to orient their emotions
positively, thus reducing work stress. Law et al.®” argue that effective emotional workers have a greater
advantage in managing workplace challenges, as they can maintain motivation and focus even under high
pressure. In high-stress occupations such as auditing, the ability to use positive emotions helps auditors remain
resilient to the demands of workload and time pressure. Furthermore, research by Carmeli®> has shown that
individuals who use their emotions appropriately tend to experience lower levels of job burnout and stress.
This is because they can regulate their emotional state to remain calm and composed in stressful situations. In
addition, Mikolajczak et al.®® found that individuals who are proficient in using their emotions are more likely
to engage in adaptive coping strategies, such as reshaping stressful situations, that help reduce work stress.
Therefore, auditors who are highly able to use emotions can reduce stress as they turn emotions into resources
for better performance. Based on the above theoretical basis and experimental evidence, the study proposes
the following hypothesis:

H3: Use of Emotion (UOE) negatively affects job stress

Emotional regulation, refers to one’s ability to manage and control one’s emotions in both positive and
negative situations.®*4% This skill is essential in managing stress, especially in high-pressure occupations such as
auditing, where regulating emotions can prevent stress from turning into burnout. Gross & John“® have argued
that individuals who are better at regulating their emotions experience lower levels of stress and anxiety,
as they are able to maintain emotional stability even in difficult situations. This ability allows professionals
to focus, think clearly, and make informed decisions under pressure. In the context of audits, where time
pressures and customer demands are high, emotional regulation can prevent emotional burnout and maintain
cognitive performance.

Empirical research supports this association. Petrides et al.“? found that individuals with higher emotional
regulation were less likely to experience negative outcomes such as job burnout and psychological distress. This
is because they are more adept at using adaptive coping strategies, such as reassessment and problem solving
to manage stress. In addition, Martins et al.“? conducted a meta-analysis on El and work stress, showing that
emotional regulation is one of the most important predictors of workplace stress reduction. In auditing, where
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accuracy and objectivity are the cornerstones of the profession, auditors who can regulate their emotions are
better able to handle stressful situations, thereby reducing overall job stress and improving job performance.
Based on the above analysis, the study proposes the following hypothesis:

H4: Regulation of Emotion (ROE) negatively affects job stress

Job stress is acknowledged as a major factor undermining job performance, especially in high-demand
occupations such as auditing. In the context of independent auditors in Vietnam, work stress - stemming from
factors such as large workloads, time pressures, and client demands - can degrade audit quality by impairing
cognitive function, attention to detail, and career skepticism. Fogarty et al.""” found that job stress negatively
impacted auditors’ ability to maintain professional skepticism, leading to greater oversight and misstatement
of the financial statements. Similarly, Sundgren & Svanstrom®) emphasize that auditors who face excessive
stress are more prone to error in professional judgments, which has a significant effect on audit quality.
Moreover, Hung® research focusing on the Vietnamese auditing industry has revealed that work-related stress
among auditors is associated with a decrease in audit performance and an increase in material misstatement,
especially during peak audit seasons. In addition, Ha & Hung“Y demonstrated through their analysis of 189
audits that high levels of stress among audit team members resulted in 33 % deficiencies in quality control
and increased the likelihood of material misstatement by 28 %. This is consistent with DeFond & Zhang®?®,
who emphasize that audit quality depends on the auditor’s ability to manage stress and maintain professional
objectivity. Due to the high-risk nature of the audit activity, job stress may impair the auditor’s ability to
perform a comprehensive and accurate audit, suggesting that reducing job stress may be critical to improving
the quality of audits in Vietnam. Based on the above, the study proposes the following research hypothesis:

H5: Job stress negatively affects audit quality of independent auditors in Vietnam

Based on an overview of basic theories and empirical research, this study was conducted to expand the
theoretical framework, providing more empirical and managerial evidence on the relationship between El,
work stress and audit quality of independent auditing firms in Vietnam. The study clarifies this relationship
using the linear structural equation model (PLS-SEM), under the support of SPSS 22 and AMOS 20 software. )

For optimal results, the authors conducted a validation process including: Following Anderson & Gerbing“®,
the linear structural model analysis process includes: (i) Scale test: Overall Cronbach’s alpha coefficient >0,6
and corrected item-total correlation >0, 3; (ii) Exploratory Factor Analysis (EFA): Appropriateness of the measure
with 0,5< Kaiser-Meyer-Olkin (KMO) < 1, Bartlett’s test of sphericity with a significance level (Sig) < 0,05, factor
extraction variance >50 %, Eigenvalues > 1, factor loadings require > 0,5 (Hair et al.“”); (iii) Confirmatory
Factor Analysis (CFA): Adjusted Chi-square divided by degrees of freedom (Cmin/Df) <5 (Bentler®®), Tucker-
Lewis Index (TLI) > 0,9 (Hu & Bentler“®), Comparative Fit Index (CFl) > 0,9 (Hu & Bentler®”), Comparative Fit
Index > 0,9.¢49

The research model is shown in figure 1, with the economic equation of the study corresponding to the
model as:

JOS = f (SEA, OEA, UOE, ROE) (1)

AQ = f (JOS) (2)

— —pl J0s H AQ ]
—
UOE

Figure 1. Research model
Source: Developed by the author based on theoretical foundations

Variables in the PLS-SEM quantitative model are measured using a 5-level Likert scale (Likert®?), the scale
is constructed in 5 levels, with the number 1 describing total disagreement, the number 2 disagreeing, the
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number 3 being a neutral rating, the number 4 agreeing, the number 5 strongly agreeing. The number of scales

measuring the variables of this study is built on the basis of the foundation theory and the research overview,
shown in table 1 as follows:

Table 1. Describe the scale, observation

No. Code Survey Question Content Source
| Self-Emotion Appraisal (SEA)
1 SEA1 | have a good sense of why | have certain feelings most of the time (32); (37); (51);
2 SEA2 | have good understanding of my own emotions (52).
3 SEA3 | really understand what | feel
4 SEA4 | always know whether or not | am happy
] Others’ Emotion Appraisal (OEA)
5 OEA1 | always know my colleagues’ emotions from their behavior (32); (53); (54); (55); (56).
6 OEA2 | am a good observer of others’ emotions
OEA3 I am sensitive to the feelings and emotions of others
8 OEA4 | have good understanding of the emotions of people around me
] Use of Emotion (UOE)
9 UOE1 | always set goals for myself and try my best to achieve them (32); (57); (58); (59).
10  UOE2 | always tell myself | am a competent person
11 UOE3 I am a self-motivated person
12 UOE4 | would always encourage myself to try my best
v Regulation of Emotion (ROE)
13 ROE1 I am able to control my temper and handle difficulties rationally (32); (60); (61); (62).
14  ROE2 | am quite capable of controlling my own emotions
15 ROE3 | can always calm down quickly when | am very angry
16 ROE4 | have good control of my own emotions
\' Job Stress (JOS)
17  JOST | feel like | never have a day off (63); (64); (65); (66); (16).
18  JOS2 | have too much work and too little time to do it
19  JOS3 | spend so much time at work that | can’t see my family enough
20 JOs4 | often feel tense or anxious in my work
21 JOS5 | feel fidgety or nervous as a result of my job

22 JOSé6 Too many people at my level in the firm get burned out by job demands
Vi Audit quality (AQ)

23 AQ1 The ability of auditors to detect material errors during the audit (22); (67); (25).
process.

24  AQ2 Ability of auditors to report material misstatements during the audit.

25 AQ3 Compliance with ethical and professional standards

26 AQ4 Compliance with audit plans and procedures

Source: Constructed by the author based on research overview.

The model comprises 6 scales and 26 observed variables.

In addition, to ensure the study sample size in SEM analysis, based on the recommendations of Bentler &
Chou® proposed a ratio of 5 to 10 surveys for each survey question. Kline®® recommends a minimum sample
size of 200 for any SEM analysis or 10 cases per one observation, whichever is greater. Accordingly, the minimum
sample size in this study is n = 10%i (i is the number of observed variables in the model), corresponding to this
study, the sample size will be 10*26 = 260 votes. In order to improve the reliability of the survey information,
the study selects the largest sampling for the model according to one of the above principles.

The target audience of this study includes independent auditors working at Vietnamese auditing firms,
including both domestic and international firms operating in Vietnam.With this study, the selected subjects
include auditors, audit team leaders, audit department heads and directors of 125 independent auditing
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companies, who have at least one year of experience or more and have been actively participating in auditing
and are under the typical pressures and requirements of the profession in Vietnam. These are experts who
are directly involved in performing audits, supervising audit teams, and are responsible for ensuring that the
company’s audit process complies with regulatory standards. So their feedback provides insight into how stress
and emotional intelligence impact the day-to-day tasks of conducting audits, detecting material misstatements,
and complying with audit standards. At the same time, this multi-level approach allows the study to capture
a comprehensive understanding of job stress across the organizational hierarchy providing richer data on how
stress impacts overall audit quality.

In this study we use a random sampling strategy to ensure all auditors in the target population have the same
opportunity to be selected, helping to minimize bias. The questionnaire consists of two parts, the first part
includes demographic information such as, gender, job position, number of years of experience and company
size... the second part includes the variables El; JOS; AQ and the corresponding scale. 327 valid questionnaires
were collected directly in knowledge updating classes for practicing auditors organized by the Vietnam
Association of Certified Public Accountants (VACPA) in Hanoi from April 2024 to September 2024. In Vietnam,
according to the regulations of the Ministry of Finance, the time for updating knowledge for practicing auditors
is at least 40 hours in the year preceding the year of registration for auditing practice, including at least 20
hours for updating knowledge of Vietnamese accounting and auditing law and 04 hours for updating knowledge
of professional ethics. Therefore, all auditors registered for practice must attend these knowledge update
classes, so the distribution of questionnaires at these classes ensures the completeness and representation of
the selected sample.

During the data collection process, this study strictly adheres to research ethics and ensures the anonymity
and privacy of all participants. Participants have been fully informed of the purpose of the study, how their
data will be used, participation in the survey is completely voluntary, there is no pressure or obligation placed
on the auditor to complete the questionnaire.

Data is cleaned before running the model using SPSS 22 and AMOS 20 software to examine how El may affect
audit quality through its impact on job stress.

RESULTS
Descriptive Statistical Analysis

In terms of gender, 69,7 % of respondents were male, while 30,3 % were female. This shows a significant
gender imbalance in the auditing profession in Vietnam, with men dominating in this area. This imbalance
reflects the actual trend in the workforce of the auditing profession, which is a profession where auditors are
under a lot of pressure and stress at work, moreover, moving work away from family for a long period of time
has made auditing a less suitable job for women. In terms of age distribution, the largest age group is 26 to 35
years old (44,6 %), followed by 46 to 55 years old (19,6 %). This suggests that the majority of auditors are in
the early to mid-career stages, reflecting the high demand of the auditing profession that can attract young
professionals. The smaller proportion in the older age groups (over 55 years old: 11,0 %) shows that few auditors
still work in the profession at later stages of their careers, which accurately reflects the high pressure and labor
intensity of the work, so it is no longer suitable for older professionals. In terms of education, the majority
of auditors hold a Bachelor’s degree (77,1 %), with a smaller portion holding a Master’s degree (17,4 %) and
Doctorate degree (5,5 %). This reflects the usual educational requirements for entry into the audit profession,
where a Bachelor’s degree is generally sufficient for most entry-level positions. The relatively low percentage
of doctorates shows that advanced research degrees are often not pursued or required in the field of auditing
but that national and international audit certifications are more recommended. In terms of job positions, the
largest proportion of respondents (57,2 %) were Auditors, indicating that most of the participants were not in
managerial roles. The audit team leader accounted for 19,6 %, while the Manager of the audit department (14,4
%) and the Director of the auditing company (8,9 %). This distribution reflects the reality of human resources in
audit firms, with fewer individuals holding higher management roles than the larger number of auditors at the
operational level. In terms of experience, a significant portion (39,1 %) of respondents have between 1 and 5
years of experience, indicating that many auditors are in the early stages of their careers. This is followed by 6
to 10 years (22,6 %) and over 16 years (20,2 %), indicating a reasonably allocated level of experience. A higher
percentage of new entrants implies a high turnover rate in the profession, be it due to job stress or the complex
nature of the audit work. In terms of audit firm size, the majority of respondents (59,9 %) work for Non-Big 4
audit firms, while 40,1 % work for Big 4 firms. This allocation reflects the structure of the auditing industry in
Vietnam, where Non-Big 4 firms outnumber Big 4 firms. However, considering the global dominance of the Big
4 (PwC, Deloitte, EY, and KPMG), a significant segment of auditors still work for these firms, which are known
for handling larger and more complex clients.

The collected sample is appropriate and accurately reflects the young workforce in the auditing profession
in Vietnam. It captures the actual distribution of gender, age, education, experience, job position and company
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size, all in line with the characteristics of auditing labor in Vietnam. This ensures that the study’s findings will
be relevant and highly generalizable, making the sample both valuable and reliable for research objectives.

Determine the reliability coefficient of the scale

Test the reliability of the scale by Cronbach’s Alpha coefficient (Cronbach™). Cronbach’s alpha coefficient
is a statistical test of the degree of coherence and correlation between observed variables in the scale. The
bouncing method allows the analyst to eliminate non-conforming variables and limit garbage variables in the
research model. Accordingly, “garbage” variables are those with a total variable correlation coefficient of less
than 0,3 and a scale will be selected when the Cronbach’s Alpha coefficient is 0,6 or higher.”"72 At the same
time, Cronbach’s Alpha if the variable type is greater than Cronbach’s Alpha of the scale will also be eliminated
to increase the reliability of the coefficient later. Typically, a scale with Cronbach’s Alpha between 0,7 and
0,8 is usable. According to many researchers, if Cronbach’s Alpha reaches 0,8 or more to nearly 1, the scale is
good and the correlation will be higher. The results of the reliability analysis of the scale are detailed in table
3 below.
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After testing the reliability of the scales, the observed variables all had Cronbach’s Alpha coefficients
greater than 0,6 and the total variable correlation coefficient greater than 0,3, no observed variables were
excluded from the scale, proving that the observed variables well reflected the concept proposed in the study
and qualified for further analysis.

Exploratory Factor Analysis

The study used the extraction method with Principal Component Analysis rotation in EFA analysis (Gerbing
& Anderson™) with a load factor of > 0,5 (Hair et al.“”) for all variables. Table 4 shows that KMO coefficient =
0,875 > 0,5, Bartlett’s Test = 0,000 < 0,05, so factor analysis is appropriate.

Table 5 shows that the total variance extracted is 68,957 > 50 %, so EFA analysis is appropriate. The Eigenvalues
coefficient is 1,659 > 1, which is significant at a stop coefficient of 1,659, the factors explain 68,957 % of the
variation of the data.

Next, the factor matrix table after rotation will be considered, the analysis results show that the observed
variables have been gathered into 06 groups of variables with the order of the observed variables being kept
the same compared to the variables that were originally built, the factor load factors are greater than 0,5,
so these 06 groups of variables ensure the convergence value and differentiation value. The initial theoretical
model was unchanged and had practical implications (table 6).
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Confirmatory factor analysis and linear structure model

Confirmatory Factor Analysis (CFA) and Partial Least Squares Structural Equation Modeling (PLS-SEM) Analysis.
The results of Confirmatory Factor Analysis and the estimation of the Partial Least Squares Structural Equation
Modeling are illustrated in the figure 2 and figure 3.
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Figure 2. Summary of confirmatory factor analysis
Source: Statistics from AMOS 20 software
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The results of the confirmatory factor analysis indicate that the adjusted Chi-squared value divided by
degrees of freedom (Cmin/df) is 4,16, which is in the range < 5. TLI value = 0,953, greater than 0,9; CFI value
= 0,911 and greater than 0,9; NFl index = 0,906, greater than 0,9; and RMSEA index = 0,012, which is less than
0,05. Therefore, it can be concluded that the integrated model is suitable for real data because it meets the
test criteria.
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Figure 3. Results of partial least squares structural equation modeling regression estimation model from the
article
Source: Statistics from AMOS 20 software

The results from figure 3 show that the adjusted Chi-squared value divided by degrees of freedom (Cmin/df)
is 4,19 in the range of < 5. The TLI = 0,962 value is greater than 0,9; the CFI = 0,912 value exceeds 0,9; the NFI
= 0,925 value exceeds 0,9; and the RMSEA = 0,016, which is less than 0,05. Thus, it can be seen that the model
is suitable for real data because it meets the accreditation criteria.

Table 7 below presents the hypothesis test results, the significance level of the estimated coefficients:
P < 0,05; the confidence level > 95 %. The factors included in the model are statistically significant and the
hypotheses are accepted.

Table 7. Results of hypothesis testing

Hypothesis Impact Estimate S.E. C.R. P Label
H1 JoS <--- SEA -0,157 0,038 -0,506 0,032 Accept
H3 JoS <--- UOE -0,004 0,005 -0,841 0,001 Accept
H4 JoS <--- ROE -0,037 0,068 -0,542 0,028 Accept
H2 JoS <--- OEA -0,030 0,019 -1,621 0,005 Accept
H5 AQ <--- JoS -0,122 0,038 -0,203 0,029 Accept

Source: Statistics on AMOS 20 software

Table 7 shows that the Self-Emotion Appraisal (SEA); Others’ Emotion Appraisal (OEA); Use of Emotion (UOE);
and Regulation of Emotion (ROE) variables have a negative impact on job stress levels at independent audit
firms in Vietnam, with a statistical significance level indicated as P < 0,05. At the same time, the Job Stress
(JOS) variable also has a negative impact on audit quality, with a statistical significance level indicated as P <
0,05. Thus, hypotheses H1, H2, H3, H4 and H5 are accepted.

The study results show that the negative impact of Self-Emotion Appraisal (SEA) on work stress (estimate =
-0,157, P = 0,032) means that auditors who understand and evaluate their own emotions better will experience
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lower levels of work stress. This is consistent with previous research indicating that self-awareness in emotional
intelligence helps professionals recognize early signs of stress and manage it more effectively. In the context
of Vietnamese auditors, who are often faced with large workloads and rushed deadlines, the ability to monitor
and regulate one’s own emotional state is critical to managing stress. In addition, the negative relationship
between other people’s Emotional Assessment (OEA) and work stress (estimate = -0,030, P = 0,005) shows that
auditors who are more proficient in understanding other people’s emotions are less stressed. This is especially
relevant in the audit profession, where teamwork and interaction with clients take place on a regular basis.
In Vietnam, effective interpersonal communication and emotional intelligence in understanding the emotional
state of clients and colleagues reduces conflict and misunderstanding, thereby reducing stress. In addition,
the results of the study also show the negative impact of Using Emotions (UOE) on work stress (estimate =
-0,004, P = 0,001), auditors who can exploit and apply emotions constructively (for example, using emotions to
maintain motivation or improve problem solving) will be less stressed. In the high-pressure audit environment in
Vietnam, being able to redirect emotions to achieve work goals helps auditors maintain concentration and high
productivity, thereby reducing the impact of stress. Furthermore, the negative impact of regulation of emotion
on job stress (estimate = -0,037, P = 0,028) suggests that auditors skilled at controlling and regulating their
emotions will have lower levels of stress. This is especially important in situations where auditors must manage
their responses to stressful client requests or deadlines. In Vietham, where audit firms often face changing
workloads and close scrutiny, the ability to manage emotions effectively contributes to emotional resilience
and stress reduction. Furthermore, the negative relationship between job stress and audit quality (estimate =
-0,122, P = 0,029) confirms that higher levels of job stress lead to lower audit quality. Stress impairs cognitive
function, job insensitivity, and career skepticism, all of which are critical to maintaining high audit standards.
In Vietnam, the young workforce in the audit profession, lack of experience in management, emotional control,
and high-pressure work have a detrimental impact on the quality of audits.

The results of this study are firstly thought to be suitable for the context of auditing profession in Vietnam
in recent years. Because, Vietnam’s audit market is currently experiencing strong growth in both size and
depth, driven by the country’s expanding economy and its increasing integration into global markets. With
more companies requiring audits and stricter oversight from VACPA, MOF, and other stakeholders, auditors
face more pressure to conduct high-quality audits. This increased demand leads to increased work stress and
a negative impact on the quality of audits. In addition, auditors in Vietnam often work under significant time
pressure, especially during the peak audit season from January to March every year, this is the time when
companies need to publish financial statements with audit reports attached. The ability to regulate emotions
and use them appropriately becomes essential in such a high-pressure environment. The findings of this study
are consistent with the fact that auditors who can effectively manage their emotions are less likely to be
stressed, which ultimately supports better audit quality. In addition, auditing in Vietnam as well as many other
countries, the audit process involves teamwork and interaction with customers a lot. Emotional intelligence,
especially in terms of understanding and managing the emotions of others, is critical to effective teamwork
and customer management. The findings that higher OEA and SEA reduce job stress align with the need for
strong communication skills to maintain fluency and avoid conflict, which are common sources of stress in
audits. Finally, the negative impact of work stress on audit quality is particularly relevant given the tight
deadlines and complex regulatory environment in Vietnam. Stress leads to hasty, inaccurate decisions and
reduced professional skepticism, both of which are essential for detecting material misstatements.

At the same time, the results of this study are consistent with some previous studies that have looked at the
relationship between El, job stress, and job performance. The results confirm previous conclusions that higher
emotional intelligence contributes to reduced job stress, which in turn positively impacts job performance. The
negative impact of Assessment of Self-Emotion (SEA), Assessment of Others’ Emotions (OEA), Use of Emotions
(UOE), and Adjustment of Emotions (ROE) on work stress is consistent with the findings of Law et al.®”, who
demonstrated that individuals with high emotional intelligence manage stress better due to their ability to
understand and regulate emotions. Similarly, Zeidner et al.®» found that emotional regulation significantly
reduces workplace stress, as emotional regulation competently allows individuals to handle stressful situations
calmly and effectively - similar to how auditors in Vietnam reduce stress in high-pressure environments. Job
stress and job performance, the negative relationship between job stress and audit quality are consistent with
studies such as Fogarty et al.("™ and Sweeney & Summers(®, in which job stress reduces cognitive function,
reduces career skepticism, and negatively impacts the quality of work in occupations with high levels of stress
such as auditing. The current findings support the idea that high levels of job stress undermine auditors’ ability
to perform detailed and accurate work, thereby reducing audit quality.

Although the findings of this study are largely consistent with the existing literature, there are still some
differences and nuances that arise when comparing the specific context of Vietnamese auditors with previous
studies conducted in other regions. Cultural context and emotional intelligence, the impact of the Assessment of
the Emotions of Others (OEA) on job stress in the Vietnamese context may be slightly different from the findings
in the Western context. Research by Gunkel et al.” shows that the role of emotional intelligence in reducing

https://doi.org/10.56294/saludcyt20251149



17  Pham Huy H, et al

work stress can vary across cultures due to differences in emotional expression and workplace motivation. In
Vietnam, where the emphasis is on hierarchical relationships and interpersonal harmony, the ability to gauge
the emotions of others plays a more important role in reducing stress, especially in teamwork and customer
interaction than in countries with more individualistic cultures. Specific to the audit profession, while many
studies, such as Carmeli® have found that emotional intelligence reduces stress and improves job performance
in many different fields, this study focuses on audit quality. has a specific contribution. In previous studies,
the relationship between El and job performance is often considered in a broader context, such as leadership
or general management. The findings of this study on the specific impact of job stress on audit quality (H5)
extend the previous findings of Herda & Lavelle®”, who argued that job stress in audit firms leads to reduced
performance and increased turnover rates. However, current research goes further by linking work stress
empirically to audit quality itself, which is an important outcome in the audit profession. Emotional use (UOE)
negative effects on job stress found in this study are consistent with Mikolajczak et al.®®, who demonstrated
that individuals who can use emotions appropriately cope better with stress. However, some studies, such as
Joseph & Newman®, suggest that the ability to use emotions has an impact on work performance depending
on the context and nature of the stressor. In the Vietnamese audit sector, using emotions plays a particularly
important role due to the high-pressure environment, driven by time pressures that are different from those
found in less stressful industries.

Policy Implications

Firstly, the research findings highlight the important role El plays in reducing job stress and improving
audit quality. Given the high-pressure audit environment in Vietnam, the development of El skills is a strategic
tool for audit firms to improve audit performance and quality. Audit firms in Vietnam need to leverage El
training to help auditors improve key emotional competencies, such as assessing their own emotions, assessing
the emotions of others, using emotions, and regulating emotions. By integrating El training into professional
development programs, companies should equip auditors with the skills to recognize and manage their own
emotions, thereby remaining calm and focused during stressful periods, such as the busy audit season. Helping
auditors understand and react to the emotions of others, which is important for maintaining positive relationships
with clients and effective teamwork - a key factor in the success of audits in Vietnam. At the same time, using
emotions appropriately to maintain motivation and improve the ability to solve problems, thereby improving
the accuracy and comprehensiveness of the audit work. Finally, it is possible to regulate emotions to maintain
emotional stability and avoid burnout, ensure that auditors maintain a high level of professional skepticism and
avoid making imprecise hasty decisions.

Second, the study highlights the negative impact of work stress on audit quality, which implies that auditing
firms in Vietnam need to implement targeted stress management interventions. Due to the demanding nature
of the profession, especially in a fast-growing market like Vietham, companies need to adopt stress reduction
strategies for their auditors to prevent burnout and maintain high audit standards. Stress management
interventions include:

(i) Workload management: Audit firms can introduce better systems for managing workloads, such as rotating
audit team assignments during peak periods and ensuring realistic deadlines. This can help prevent auditors
from being overwhelmed by excessive workload, which is a common source of stress in the Vietnamese auditing
market.

(ii) It is necessary to determine the appropriate time fund: in the planning stage and the audit program,
the audit manager and the audit team leader need to allocate enough time for each specific audit stage,
section and work. The allocation time also needs to be flexible, which can be adjusted depending on the actual
situation at the audited units. This, in turn, involves understanding the scope of the audit, assessing risks, and
developing a detailed audit plan. Appropriate planning allows for better resource allocation and helps manage
time constraints throughout the audit process.

(iii) Allow the auditor to participate in the process of building the audit time fund: The auditor is the person
who directly performs the audit, so they understand the complexity of the client’s activities, understand the
advantages and difficulties arising during the audit. At the same time, it is necessary to understand their own
capacity and experience, so when building a time fund, it is necessary to consult with auditors so that the
time fund is determined appropriately to minimize the pressures on the work for auditors. In addition, after
each audit, it is necessary to survey and synthesize the auditor’s opinions on the audit time to have a basis for
reference and draw experience for subsequent audits.

(iv) Resource management, the audit firm should optimize the allocation of resources, including the auditor’s
time and expertise. On the basis of assessing the nature, workload and capacity of auditors to ensure they are
not overloaded with assigned tasks. Appoint experienced and knowledgeable auditors for complex or high-risk
audit practices to maximize efficiency and quality of work.

(v) Integrating technology, auditing firms need to leverage technology to streamline audit processes by
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applying audit software and tools that automate simple, repetitive tasks that facilitate data analysis and
improve the overall efficiency of the audit. By leveraging technology auditors will save time on manual tasks
allowing them to focus on more important audit content.

(vi) The auditor should apply effective time management skills, such as setting priorities, creating realistic
schedules, and using time control tools. Effective time management helps auditors allocate time appropriately,
meet deadlines, and maintain the necessary focus on critical audit procedures. At the same time, it is necessary
to actively and proactively discuss openly with audit managers, audit team leaders, relevant departments of
the audited entity to promptly resolve related arising issues.

CONCLUSIONS

Key findings indicate that higher levels of emotional self-assessment, evaluation of others’ emotions,
emotional use, and emotional regulation significantly reduce work stress. Furthermore, the study confirms that
work stress negatively impacts audit quality. These results underscore the importance of enhancing emotional
intelligence in audit firms not only to reduce job stress but also to improve overall audit performance. These
findings provide practical implications for Vietnamese auditing firms, suggesting that emotional intelligence
training and stress management interventions are valuable tools to promote auditor satisfaction and well-being
and ensure the delivery of high-quality audits in a challenging and ever-changing market.

BIBLIOGRAPHIC REFERENCES
1. Le Vourc’h J, Morand P. Study on the effects of the implementation of the acquis on statutory audits of
annual and consolidated accounts including the consequences on the audit market. Final report. 2011 Nov 9.

2.Huy ND, Hung PH. Factors affecting the validity of internal audit research at commercial banks in
Vietnam. J Posit Sch Psychol. 2022:115-129.

3. Salovey P, Mayer JD. Emotional intelligence. Imagin Cogn Pers. 1990;9(3):185-211. https://doi.
org/10.2190/DUGG-P24E-52WK-6CDG

4. Bar-On R. The Bar-On model of emotional-social intelligence (ESI). Psicothema. 2006;18(Suppl):13-25.

5. Goleman D. Emotional Intelligence: Why It Can Matter More Than IQ. New York: Bantam Books; 1995.

6. Momm T, Blickle G, Liu Y. Emotional intelligence, occupational stress, and job performance: The
mediating role of work-family conflict. J Occup Health Psychol. 2015;20(2):238-48. https://doi.org/10.1037/
a0038440

7. Mayer JD, Caruso DR, Salovey P. The ability model of emotional intelligence: Principles and updates.
Emotion Rev. 2016;8(4):290-300. https://doi.org/10.1177/1754073916639667

8. Joseph DL, Newman DA. Emotional intelligence: An integrative meta-analysis and cascading model. J
Appl Psychol. 2010;95(1):54-78. https://doi.org/10.1037/a0017286

9. Bhattacharjee S, Moreno KK. The role of emotional intelligence in auditor judgment. The Accounting
Review. 2018;93(4):45-76. https://doi.org/10.2308/accr-51872

10. Yang L, Branzei O, Barsade S. The effect of emotional intelligence on auditor judgment. Audit J Pract
Theory. 2018;37(2):71-94. https://doi.org/10.2308/ajpt-51738

11. Knechel WR, Sharma DS. The effect of emotional intelligence on audit team performance. Contemp
Account Res. 2017;34(2):1082-1111. https://doi.org/10.1111/1911-3846.12284

12. Nelson M, Tan H, Trotman K. The relationship between emotional intelligence and professional
judgment in auditing. J Account Res. 2016;54(5):1369-1399. https://doi.org/10.1111/1475-679X.12127

13. Smith KJ, Davidson RA. Emotional intelligence and auditor stress management. Behav Res Account.
2019;31(2):41-63. https://doi.org/10.2308/bria-52339

14. Sweeney B, Pierce B. Examining the effect of perceptions of fraud risk on auditors’ ethical decision-
making. Int J Audit. 2006;10(2):117-129. https://doi.org/10.1111/j.1099-1123.2006.00346.x

https://doi.org/10.56294/saludcyt20251149


https://doi.org/10.2190/DUGG-P24E-52WK-6CDG
https://doi.org/10.2190/DUGG-P24E-52WK-6CDG
https://doi.org/10.1037/a0038440
https://doi.org/10.1037/a0038440
https://doi.org/10.1177/1754073916639667
https://doi.org/10.1037/a0017286
https://doi.org/10.2308/accr-51872
https://doi.org/10.2308/ajpt-51738
https://doi.org/10.1111/1911-3846.12284
https://doi.org/10.1111/1475-679X.12127
https://doi.org/10.2308/bria-52339
https://doi.org/10.1111/j.1099-1123.2006.00346.x

19  Pham Huy H, et al

15. Bakker AB, Demerouti E. The Job Demands-Resources model: State of the art. J Manag Psychol.
2007;22(3):309-328. https://doi.org/10.1108/02683940710733115

16. Sweeney JT, Summers SL. The effect of the busy season workload on public accountants’ job burnout.
Behav Res Account. 2002;14(1):223-245. https://doi.org/10.2308/bria.2002.14.1.223

17. Kandemir H, Budak T. Emotional intelligence and job performance: The mediating role of job stress in
auditors. J Behav Appl Manag. 2020;21(2):153-167.
18. French JR, Caplan RD, Harrison RV. Co' ché cang théng va ap luc cong viéc. New York: Wiley; 1982.

19. Fogarty TJ, Singh J, Rhoads GK, Moore RK. Antecedents and consequences of burnout in accounting:
Beyond the role stress model. Behav Res Account. 2000;12:31-67.

20. Jones A, Norman C, Wier B. Healthy lifestyle as a coping mechanism for role stress in public
accounting. Behav Res Account. 2010;22(1):21-41. https://doi.org/10.2308/bria.2010.22.1.21

21. Herda DN, Lavelle JJ. The auditor-audit firm relationship and its effect on burnout and turnover
intention. Account Horiz. 2012;26(4):707-723. https://doi.org/10.2308/acch-50181

22. DeAngelo LE. Auditor independence, “low balling”, and disclosure regulation. J Account Econ.
1981;3(2):113-127. https://doi.org/10.1016/0165-4101(81)90009-4

23. Mautz RK, Sharaf HA. The philosophy of auditing. American Accounting Association; 1961.

24. Nelson MW. A model and literature review of professional skepticism in auditing. Audit J Pract Theory.
2009;28(2):1-34. https://doi.org/10.2308/aud.2009.28.2.1

25. DeFond ML, Zhang J. A review of archival auditing research. J Account Econ. 2014;58(2-3):275-326.
https://doi.org/10.1016/j.jacceco.2014.09.002

26. Carcello JV, Hermanson DR, McGrath N. Audit quality attributes: The perceptions of audit partners,
preparers, and financial statement users. Audit J Pract Theory. 1992;11(1):1-15.

27. Sundgren S, Svanstrom T. Auditor-in-charge characteristics and going-concern reporting behavior: Does
audit partner age matter? Account Horiz. 2014;28(3):631-654. https://doi.org/10.2308/acch-50781

28. Slaski M, Cartwright S. Health, performance and emotional intelligence: An exploratory study of retail
managers. Stress Health. 2002;18(2):63-68. https://doi.org/10.1002/smi.926

29. Brackett MA, Rivers SE, Salovey P. Emotional intelligence: Implications for personal, social, academic,
and workplace success. Soc Personal Psychol Compass. 2011;5(1):88-103. https://doi.org/10.1111/j.1751-
9004.2010.00334.x

30. Goleman D. Working with Emotional Intelligence. New York: Bantam Books; 1998.

31. Momm T, Blickle G, Liu Y. Emotional intelligence, occupational stress, and job performance: The
mediating role of work-family conflict. J Occup Health Psychol. 2015;20(2):238-248. https://doi.org/10.1037/
a0038440

32. Wong CS, Law KS. The effects of leader and follower emotional intelligence on performance
and attitude: An exploratory study. Leadersh Q. 2002;13(3):243-274. https://doi.org/10.1016/51048-
9843(02)00099-1

33. Zeidner M, Matthews G, Roberts RD. Emotional Intelligence in the Workplace: A Critical Review. Appl
Psychol. 2006;53(3):371-399. https://doi.org/10.1111/j.1464-0597.2004.00176.x

34. Mayer JD, Salovey P. What is emotional intelligence? In: Salovey P, Sluyter DJ, editors. Emotional

https://doi.org/10.56294/saludcyt20251149


https://doi.org/10.1108/02683940710733115
https://doi.org/10.2308/bria.2002.14.1.223
https://doi.org/10.2308/bria.2010.22.1.21
https://doi.org/10.2308/acch-50181
https://doi.org/10.1016/0165-4101(81)90009-4
https://doi.org/10.2308/aud.2009.28.2.1
https://doi.org/10.1016/j.jacceco.2014.09.002
https://doi.org/10.2308/acch-50781
https://doi.org/10.1002/smi.926
https://doi.org/10.1111/j.1751-9004.2010.00334.x
https://doi.org/10.1111/j.1751-9004.2010.00334.x
https://doi.org/10.1037/a0038440
https://doi.org/10.1037/a0038440
https://doi.org/10.1016/S1048-9843(02)00099-1
https://doi.org/10.1016/S1048-9843(02)00099-1
https://doi.org/10.1111/j.1464-0597.2004.00176.x

Salud, Ciencia y Tecnologia. 2025; 5:1149 20
Development and Emotional Intelligence: Educational Implications. New York: Basic Books; 1997. p. 3-31.
35. Carmeli A. The relationship between emotional intelligence and work attitudes, behavior and
outcomes: An examination among senior managers. J Manag Psychol. 2003;18(8):788-813. https://doi.

org/10.1108/02683940310511881

36. Goh SK, Kee DMH, Ean LK. The impacts of emotional intelligence on work stress of teachers: A
Malaysian case study. Int J Res Educ. 2012;1(4):1-10.

37. Law KS, Wong CS, Song LJ. The construct and criterion validity of emotional intelligence and its
potential utility for management studies. J Appl Psychol. 2004;89(3):483-496. https://doi.org/10.1037/0021-
9010.89.3.483

38. Mikolajczak M, Menil C, Luminet O. Explaining the protective effect of trait emotional intelligence
regarding occupational stress: Exploration of emotional labour processes. J Res Pers. 2007;41(5):1107-1117.
https://doi.org/10.1016/j.jrp.2007.01.003

39. Mauss IB, Bunge SA, Gross JJ. Automatic emotion regulation. Soc Personal Psychol Compass.
2007;1(1):146-167. https://doi.org/10.1111/j.1751-9004.2007.00005.x

40. Gross JJ, John OP. Individual differences in two emotion regulation processes: Implications for affect,
relationships, and well-being. J Pers Soc Psychol. 2003;85(2):348-362. https://doi.org/10.1037/0022-
3514.85.2.348

41. Petrides KV, Frederickson N, Furnham A. The role of trait emotional intelligence in academic
performance and deviant behavior at school. Pers Individ Dif. 2004;36(2):277-293. https://doi.org/10.1016/
S0191-8869(03)00084-9

42. Martins A, Ramalho N, Morin E. A comprehensive meta-analysis of the relationship between emotional
intelligence and health. Pers Individ Dif. 2010;49(6):554-564. https://doi.org/10.1016/j.paid.2010.05.029

43. Hung PH. The influence of cultural, legal and institutional factors on auditors’ roles, responsibilities
and perceptions of audit quality. Eur J Theor Appl Sci. 2023;1(5):1131-1145.

44. Ha VT, Hung PH. Effect of perceived value on customer satisfaction on audit services of financial
statements: Case study of auditing companies in Hanoi. Salud Cienc Tecnol Ser Conf. 2024;3:1243.

45. Arbuckle JL. IBM SPSS Amos 20 User’s Guide. Chicago: SPSS Inc; 2011.

46. Anderson JC, Gerbing DW. Structural equation modeling in practice: A review and recommended two-
step approach. Psychological bulletin. 1988;103(3):411. https://doi.org/10.1037/0033-2909.103.3.411

47. Hair JF, Anderson RE, Tatham RL, William CB. Multivariate data analysis. Pearson Prentice Hall; 1998.

48. Bentler PM. Multivariate analysis with latent variables: Causal modeling. Annu Rev Psychol.
1980;31(1):419-456. https://doi.org/10.1146/annurev.ps.31.020180.002223

49. Hu LT, Bentler PM. Fit indices in covariance structure modeling: Sensitivity to underparameterized
model misspecification. Psychol Methods. 1998;3(4):424-453. https://doi.org/10.1037/1082-989X.3.4.424

50. Likert R. A technique for the measurement of attitudes. Arch Psychol. 1932.
51. Whitman DS, Van Rooy DL, Viswesvaran C, Kraus E. Testing the second-order factor structure and
measurement equivalence of the Wong and Law Emotional Intelligence Scale across gender and ethnicity.

Educ Psychol Meas. 2009;69(6):1059-1074. https://doi.org/10.1177/0013164409344498

52. Miao C, Humphrey RH, Qian S. A meta-analysis of emotional intelligence and work attitudes. J Occup
Organ Psychol. 2017;90(2):177-202. https://doi.org/10.1111/joop.12167

53. Libbrecht N, Beuckelaer AD, Lievens F, Rockstuhl T. Measurement invariance of the Wong and Law

https://doi.org/10.56294/saludcyt20251149


https://doi.org/10.1108/02683940310511881
https://doi.org/10.1108/02683940310511881
https://doi.org/10.1037/0021-9010.89.3.483
https://doi.org/10.1037/0021-9010.89.3.483
https://doi.org/10.1016/j.jrp.2007.01.003
https://doi.org/10.1111/j.1751-9004.2007.00005.x
https://doi.org/10.1037/0022-3514.85.2.348
https://doi.org/10.1037/0022-3514.85.2.348
https://doi.org/10.1016/S0191-8869(03)00084-9
https://doi.org/10.1016/S0191-8869(03)00084-9
https://doi.org/10.1016/j.paid.2010.05.029
https://doi.org/10.1037/0033-2909.103.3.411
https://doi.org/10.1146/annurev.ps.31.020180.002223
https://doi.org/10.1037/1082-989X.3.4.424
https://doi.org/10.1177/0013164409344498
https://doi.org/10.1111/joop.12167

21 Pham Huy H, et al

emotional intelligence scale scores: Does the measurement structure hold across Far Eastern and European
countries? Applied Psychology. 2014;63(2):223-37. https://doi.org/10.1111/j.1464-0597.2012.00513.x

54. Pekaar KA, van der Linden D, Bakker AB, Born MP. Dynamic self-and other-focused emotional
intelligence: A theoretical framework and research agenda. J Res Pers. 2018;74:124-134. https://doi.
org/10.1016/j.jrp.2018.03.002

55. Lee C, Wong CS. The effect of team emotional intelligence on team process and effectiveness. Journal
of Management & Organization. 2019;25(6):844-59. https://doi.org/10.1017/jmo.2017.43

56. Kim YJ, Cho JH, Park YS. Examining the validity of the Wong and Law Emotional Intelligence
Scale in the Korean context: A multi-group confirmatory factor analysis. Int J Environ Res Public Health.
2020;17(21):8181. https://doi.org/10.3390/ijerph17218181

57. Kong F, Gong X, Sajjad S, Yang K, Zhao J. How is emotional intelligence linked to life satisfaction? The
mediating role of social support, positive affect and negative affect. J Happiness Stud. 2019;20(8):2733-2745.
https://doi.org/10.1007/510902-018-0069-x

58. Joseph DL, Jin J, Newman DA, O’Boyle EH. Why does self-reported emotional intelligence predict
job performance? A meta-analytic investigation of mixed El. Journal of applied psychology. 2015;100(2):298.
https://doi.org/10.1037/a0037681

59. Park JH, Lee JW. The Influence of Emotional Intelligence and resilience on Burnout of University Sports
Athletes. Journal of the Korea Society of Computer and Information. 2022;27(4):89-97.

60. Davies KA, Lane AM, Devonport TJ, Scott JA. Validity and reliability of a brief emotional intelligence
scale (BEIS-10). Journal of Individual Differences. 2010;31(4):198-208. https://doi.org/10.1027/1614-0001/
a000026

61. Huang SY, Li MW, Lee YS. Transforming the Emotional Intelligence of the Feeders in Agribusinesses into
the Development of Task Performance and Counterproductive Work Behaviors during the COVID-19 Pandemic.
Animals. 2021;11(11):3124. https://doi.org/10.3390/ani11113124

62. Park KH, Kim DK. Understanding the relationships among emotional exhaustion, job satisfaction,
and emotional intelligence of hotel front desk employees. Asia Pacific Journal of Tourism Research.
2021;26(5):504-15. https://doi.org/10.1080/10941665.2020.1862886

63. Parker DF, DeCotiis TA. Organizational determinants of job stress. Organ Behav Hum Perform.
1983;32(2):160-177. https://doi.org/10.1016/0030-5073(83)90145-9

64. Jamal M, Baba VV. Shiftwork and department-type related to job stress, work attitudes and behavioral
intentions: A study of nurses. J Organ Behav. 1992;13(5):449-464. https://doi.org/10.1002/job.4030130506

65. Addae HM, Wang X. Stress at work: Linear and curvilinear effects of psychological-, job-, and
organization-related factors: An exploratory study of trinidad and tobago. International journal of stress
management. 2006;13(4):476. https://doi.org/10.1037/1072-5245.13.4.476

66. Smith KJ, Emerson DJ. An analysis of the relation between resilience and reduced audit quality within
the role stress paradigm. Adv Account. 2017;37:1-14. https://doi.org/10.1016/j.adiac.2017.07.002

67. Baotham S, Ussahawanitchakit P. Audit independence, quality, and credibility: Effects on reputation
and sustainable success of CPAs in Thailand. Int J Bus Res. 2009;9(1):1-25.

68. Bentler PM, Chou CP. Practical issues in structural modeling. Sociol Methods Res. 1987;16(1):78-117.
https://doi.org/10.1177/0049124187016001004

69. Kline RB. Principles and practice of structural equation modeling. Guilford publications; 2023.

70. Cronbach LJ. Coefficient alpha and the internal structure of tests. Psychometrika. 1951;16(3):297-334.

https://doi.org/10.56294/saludcyt20251149


https://doi.org/10.1111/j.1464-0597.2012.00513.x
https://doi.org/10.1016/j.jrp.2018.03.002
https://doi.org/10.1016/j.jrp.2018.03.002
https://doi.org/10.1017/jmo.2017.43
https://doi.org/10.3390/ijerph17218181
https://doi.org/10.1007/s10902-018-0069-x
https://doi.org/10.1037/a0037681
https://doi.org/10.1027/1614-0001/a000026
https://doi.org/10.1027/1614-0001/a000026
https://doi.org/10.3390/ani11113124
https://doi.org/10.1080/10941665.2020.1862886
https://doi.org/10.1016/0030-5073(83)90145-9
https://doi.org/10.1002/job.4030130506
https://doi.org/10.1037/1072-5245.13.4.476
https://doi.org/10.1016/j.adiac.2017.07.002
https://doi.org/10.1177/0049124187016001004

Salud, Ciencia y Tecnologia. 2025; 5:1149 22
https://doi.org/10.1007/BF02310555
71. Nunnally JC. Psychometric theory. New York: McGraw-Hill; 1978.

72. Peterson RA. A meta-analysis of Cronbach’s coefficient alpha. Journal of consumer research.
1994;21(2):381-91. https://doi.org/10.1086/209405

73. Gerbing DW, Anderson JC. An updated paradigm for scale development incorporating
unidimensionality and its assessment. Journal of marketing research. 1988;25(2):186-92. https://doi.
org/10.1177/002224378802500207

74. Gunkel M, Schlaegel C, Langella IM, Peluchette JV. The influence of national culture on business
students’ career attitudes—An analysis of eight countries. J Glob Bus Adv. 2014;7(3):258-82.

FINANCING
The authors did not receive financing for the development of this research.

CONFLICT OF INTEREST
The authors declare that there is no conflict of interest.

AUTHORSHIP CONTRIBUTION
Conceptualization: Pham Huy Hung, Nguyen Thi Phuong, Nguyen Thi Kim Duyen.
Data curation: Pham Huy Hung, Nguyen Thi Phuong.
Formal analysis: Nguyen Thi Hong Lam, Pham Huy Hung.
Research: Pham Huy Hung, Nguyen Thi Hong Lam, Nguyen Thi Phuong.
Methodology: Pham Huy Hung, Nguyen Thi Hong Lam, Nguyen Thi Phuong.
Project management: Pham Huy Hung, Nguyen Thi Kim Duyen.
Resources: Nguyen Thi Hong Lam, Nguyen Thi Kim Duyen, Nguyen Thi Phuong.
Software: Pham Huy Hung, Nguyen Thi Hong Lam.
Supervision: Nguyen Thi Phuong, Nguyen Thi Hong Lam.
Validation: Pham Huy Hung, Nguyen Thi Hong Lam, Nguyen Thi Kim Duyen.
Display: Pham Huy Hung, Nguyen Thi Phuong, Nguyen Thi Kim Duyen.
Drafting - original draft: Nguyen Thi Phuong, Nguyen Thi Hong Lam, Nguyen Thi Kim Duyen.
Writing - proofreading and editing: Pham Huy Hung, Nguyen Thi Phuong, Nguyen Thi Hong Lam.

https://doi.org/10.56294/saludcyt20251149


https://doi.org/10.1007/BF02310555
https://doi.org/10.1086/209405
https://doi.org/10.1177/002224378802500207
https://doi.org/10.1177/002224378802500207

	Marcador 1
	_Hlk181303805
	_Hlk179735135
	_Hlk181356731
	_Hlk181356748
	_Hlk181356763
	_Hlk181356778
	_Hlk180080802
	_Hlk182732662

